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ABSTRACT
A c ro s s  sect ional  d e s c r i p t i v e  s t u d y  was c o n d u c te d  to  examine  
t h e  r e l a t i o n s h ip  b e tw e en  social s u p p o r t ,  cop in g  s t y l e ,  a nd  emotional  
s t a t u s  among i n d iv id u a l s  with Cancer  u n d e r g o i n g  c h e m o t h e r a p y .
A q u e s t i o n n a i r e  s c h e d u l e  c o n s i s t in g  of  social s u p p o r t , cbp ing  s t y l e , 
a nd  emotional s t a t u s  was  a d m i n i s t e r e d  to  s u b j e c t s  d u r i n g  t h e i r  
of f ice  v i s i t s  to  an o n c o log i s t .  No s ig n i f i c a n t  r e l a t i o n s h ip s  were  
f o u n d  be tw een  social s u p p o r t ,  c o p ing  s ty l e ,  a nd  emotional  s t a t u s .
A s ig n i f i c a n t  c o r r e la t io n  was  f o u n d  be tw een  th o s e  p a t i e n t s  who 
had  more a f f e c t ion ,  a f f i rm a t io n ,  a n d  aid from t h e i r  s u p p o r t  s y s te m  
a nd  t h e  amoun t  of  g u i l t  e x p e r i e n c e d  b y  t h o s e  p a t i e n t s  ( p  = . 0 5 ) .
P a t ie n ts  who did  n o t  f in i sh  h igh  school  u s e d  " s e t t l e  f o r  t h e  
n e x t  b e s t  t h i n g "  a n d  "do  a n y t h i n g  j u s t  to  do  som e th ing"  more 
o f ten  t h a n  t h o s e  who d id  f in i sh  h igh  school  ( p  = . 0 2 ) .  T h e  males 
u s e d  t h e  cop ing  item " ta lk  t h e  p roblem o v e r  with someone who has  
be en  in t h e  same t y p e  s i t u a t io n "  more o f ten  t h a n  females  did 
(p  = .0 2 ) .  Con t ro l l ing  t h e  s i t ua t ion  was t h e  most  common cop in g  
s t r a t e g y  u s e d .
1CHAPTER I 
INTRODUCTION 
S t a t i s t i c s  show t h a t  c a n c e r  r a n k s  as  t h e  s e co n d  leading 
c a u s e  of  d e a th  in t h e  Unit ied S t a t e s  (A m er ican  C a n c e r  Soc iety,
1981) .  S ince  t h e  popu la t ion  of c a n c e r  c l i en t s  makes up  a large  
p r o p o r t i o n  of  t h o s e  peop le  c a re d  f o r  by  n u r s e s ,  i t  h a s  become 
e s se n t ia l  f o r  n u r s e s  to u n d e r s t a n d  t h e  impact  of c a n c e r  on t h e  
in d iv idua l .  A d v a n c e d  c a n c e r  t r e a t m e n t  modal i t ies  h a v e  promoised 
t h e  indiv idual  with t h e  d i s e a s e  a lo nger  life s p a n .  As a c o n s e q u e n c e ,  
n u r s e s  need  to u n d e r s t a n d  how t h e  ind iv idua l  copes  with t h e  
d i s e a s e  and  w h a t  f a c t o r s  i n f luence  h i s / h e r  a d ju s t m e n t ,  while 
k e e p in g  in mind t h a t  t h e  ind iv idua l  is no t  on ly  a biological o rg a n i s m ,  
b u t  is also a member of  a social g r o u p  with which h e / s h e  i n t e r a c t s  
(L ipow sk i ,  1969).  Social s u p p o r t  p r o v id e s  t h e  ind iv idual  with 
c a n c e r  an i n te r ac t ion  t h a t  f ac i l i t a t e s  emotional  u n b u r d e n i n g  and  
p r o v i d e s  h i m / h e r  with r e s o u r c e s  f o r  a r t i c u l a t i o n  of  s a t i s f a c to r y  
i d e n t i t y  ( H i r s h ,  1981);  i t  p r o v id e s  t h e  ind iv idua l  with cogn i t ive  
g u i d a n c e  and  ex p la n a t io n  of  t h e  t r o u b l i n g  s i t u a t io n  which leads to  
p ro b le m -s o lv in g .
In t h i s  s t u d y ,  t h e  r e s e a r c h e r  examined  t h e  r e l a t ionsh ip s  
b e tw e en  c a n c e r  c l i en t s '  social s u p p o r t ,  t h e i r  cop ing  s ty le  cho ices ,  
a n d  emotional  s t a t u s .
C O N C E P T U A L  FRAMEWORK
C a n c e r  as  a S t r e s s
T h e  c oncep tua l  f r am ew ork  f o r  t h i s  s t u d y  evo lves  f rom t h e  
p r e v a l e n t  t h e o r i e s  of s t r e s s  a nd  t h e  a s sum pt ion  t h a t  s e r io u s  
i l lnesses  can  be  a s o u rc e  of s t r e s s .  S t r e s s  is a concomi tan t  of 
s e r io u s  i l lness  s u c h  as  c a n c e r ,  e spec ia l ly  when c a n c e r  p a t i e n t s  
e x p e r i e n c e  u n a n t i c ip a t e d  e v e n t s  t h a t  go b e y o n d  t h e i r  c o n t r o l . In 
add i t ion  to  t h e  s t r e s s  p r o d u c e d  b y  t h e  u n c e r t a i n t y  of t h e  i l lnes s ,  
t h e r e  is t h e  s t r e s s  of t h e  t r e a t m e n t  i ts e lf .  T h e  u n c e r t a i n t y  of  
t h e  i l lness  a n d  t r e a t m e n t  is r e s p o n s i b l e  f o r  t h e  g r e a t e s t  t h r e a t  of 
t h e  e n t i r e  d i s e a s e  p r o c e s s .  T h e  phys ica l  and  func t iona l  impa irment  
p lays  an im p o r ta n t  role  in how well c a n c e r  c l i en ts  r e s p o n d  to  t h e  
s t r e s s f u l  s i tua t ion  ( K r o u s e  a nd  K r o u s e ,  1982) .
Se lye  v iews s t r e s s  as  a phys io logica l  p r o c e s s .  He de f in e s  
s t r e s s  as  a " . . . n o n s p e c i f i c  r e s p o n s e  of t h e  bod y  to a n y  demand  
made upon  it" (1976, p .  13) .  L a z a r u s  a n d  Launier  (1976)  view 
s t r e s s  f rom a psychological  po in t  of  v iew .  T h e y  de f ine  s t r e s s  as  
" . . . a n y  e v e n t  in which e n v i r o n m e n t  o r  in te rna l  demand  (o r  b o t h )  
t a x  o r  e x c ee d  t h e  ad a p ta t i o n  r e s o u r c e s  of  an i n d iv idua l ,  social 
s y s te m ,  o r  t i s s u e  sys te m "  ( p .  297) .  Cox (1978)  p r o p o s e s  s t r e s s  
to  be a dynam ic  sys tem  of t r a n s a c t i o n  be tw een  t h e  individual  a nd  
his  e n v i r o n m e n t .  Caplan  (1981)  d e f i n e s  s t r e s s  as  a condi t ion  of 
d i s c r e p a n c y  be tw een  t h e  d e m a nds  made  on an indiv idual  and  t h e  
ind iv id u a l ' s  ca p ab l i t y  to  r e s p o n d .  T h e  c o n s e q u e n c e s  of  s t r e s s  
will d e t e r m in e  t h e  i n d iv idua l ' s  w e l l -b e in g .
3S t r e s s  could be  d e f i n e d  as  a n y  c h a n g e  t h a t  n e e d s  a r e s p o n s e .  
An in d iv id u a l ' s  r ea c t ion  to  s t r e s s  is u n i q u e .  S t r e s s  can be 
p o s i t i v e  o r  n e g a t i v e .  For  e x a m p le ,  a "po s i t iv e  s t r e s s "  can be 
e x p e r i e n c e d  as  t h e  motivat ion to  accompli sh  c e r t a i n  t a s k s .  A 
" n e g a t i v e  s t r e s s "  can be  t h i n g s  s u c h  as  c a n c e r  and o t h e r  d i s e a s e s .  
T h e  i n d iv i d u a l ' s  r ea c t ion  to  t h e  n e g a t i v e  s t r e s s  d e p e n d s  on  hi s  o r  
h e r  a p p ra i s a l  o r  t r a n s a c t i o n s  wi th  t h e  d i s e a s e  c o u r s e .  In t h i s  
p r o p o s a l ,  t h e  f o cu s  is on t h e  n e g a t i v e  s t r e s s  t h a t  t h r e a t e n s  t h e  
i n d iv i d u a l ' s  w e l l - b e in g ,  wi th  e m p h a s i s  on t h e  psycho logical  a s p e c t  
of  s t r e s s  in t h e  c a n c e r  c l i e n t .
C a n c e r  c l i en t s  f ace  m any  t y p e s  of  f e a r .  A p r im a ry  f e a r  is 
d e a t h .  Most c a n c e r  c l i en t s  h a v e  p r e c o n c e iv e d  ideas  a b o u t  c a n c e r ,  
one  of which  is e q u a t i n g  c a n c e r  with d e a t h .  C a n c e r  is a f r i g h t e n i n g  
i l lness  b e c a u s e  c a u s e s  a r e  u n c e r t a i n  a n d  c u r e s  a r e  few .  T h e  
v e r y  w o r d ,  " c a n c e r " ,  to  m os t  p e o p le ,  implies an ins id ious  o n s e t ,  
p r o g r e s s i v e  w a s t in g ,  a nd  a v e r y  pa in fu l  d e a th  ( O d e n ,  1976) .
T h e  myth  of  c a n c e r  amplif ies  t h e  f e a r  a c l i en t  e x p e r i e n c e s  so t h e  
c l i e n t  a n d  t h e  family feel t h e  loss  b e f o r e  i t  ha s  even  o c c u r r e d  
( S e v e r o ,  1977) .  Many c a n c e r  c l i e n t s  f a n t a s i z e  de a th  and  d y in g  
b e f o r e  i t s  ac tua l  o c c u r r e n c e .  C l i en t s  h o p e  more  fo r  t h e  con t ro l  of 
t h e  d i s e a s e  t h a n  f o r  t h e  c u r e .
T h e  p r o lo n g e d  c o u r s e  of  t h e  d i s e a s e  is t h e  second  major  f e a r  
of  c a n c e r  c l i en t s  ( B a h n s o n ,  1975) .  T r e a t m e n t  involves  d i sc o m fo r t ,  
a n d  p o s s ib ly  a d e g r e e  of d i s f i g u r e m e n t  o v e r  a p ro lo n g e d  pe r io d  of  
t ime (A hm ed ,  1981; Lynch a n d  K r u s h ,  1968) .  U n c e r t a in t y  a b o u t
4d u r a t i o n  of  t h e  d i s e a s e ,  a n d  a b o u t  t h e  e x t e n t  of t r e a t m e n t  c r e a t e s  
a s e n s e  of u n e n d i n g  i l lness  (Bloom, 1981) .  T h e  f e a r  wh ich  r e s u l t s  
f rom d ia g n o s i s  a n d  t r e a t m e n t  can  be  p o te n t ia l ly  as  s t r e s s f u l  to  t h e  
c l i en t  a s  c a n c e r  i ts e lf .
Unlike o t h e r  d i s e a s e s ,  in m os t  c a s e s ,  n o th in g  t h e  fclient does  
o r  r e f r a i n s  f rom do ing  c a n  a l t e r  i ts  c o u r s e .  For  ex a m p le ,  d i a b e t e s  
mel l i tus  can be  c o n t r o l l e d  t h r o u g h  d i e t  a n d  insul in  ( A b r a m s ,
1966) . C a n c e r ,  h o w e v e r ,  e v o k e s  a t h r e a t e n e d  s e n s e  of  se lf  
(Wortman a n d  D u n k e l - S c h e t t e r ,  1979) b e c a u s e  t h e  c l i e n t  has  no 
con tro l  o v e r  h i s / h e r  s i t u a t i o n .  T h e  t h r e a t ,  ( a n t i c ip a t io n  of 
d a n g e r )  w h e t h e r  r ea l i s t i c  o r  n o t ,  is u s u a l l y  accom pan ie d  by  
a n x i e t y .  A s t u d y  c o n d u c t e d  b y  M agu i re ,  Ta i l ,  a n d  B rook  (1980)  
o f  s u b j e c t s  who h a d  m as tec tomies  a lone ,  v e r s u s  s u b j e c t s  who had  
mas tectomies  p l u s  c h e m o t h e r a p y  r e v e a le d  s ig n i f i c a n t  emotional  
s t r e s s  l inked  to  more  e x t e n d e d  t r e a t m e n t .
T h e  t h i r d  major  f e a r  is f e a r  of  muti la t ion  o r , . c h a n g e  in b o d y  
image ( L y n c h  a n d  K r u s h ,  1968) .  T h e  g r e a t e r  t h e  v a lu e  of  t h e  
b o d y  p a r t  o r  t h e  s y s t e m  in which  f u n c t i o n  is a f f e c t e d ,  t h e  more 
s e v e r e  t h e  psycho lo g ica l  r e a c t io n  is l ike ly to  be  (L ip o w s k i ,  1969) .  
For  e x a m p le ,  h a i r  loss  a n d  m as te c tom y  f o r  a y o u n g  woman cou ld  
be  h a r d  to  b e a r .  T h e r e f o r e ,  i t  cou ld  be  e x p e c t e d  t h a t  s u c h  a 
c l i e n t ,  w hose  f em in in i ty  d e p e n d s  to  a l a r g e  e x t e n t  on t h e  b o d y  
p a r t  wh ich  was  lo s t ,  will s u f f e r  a g r e a t  s e n s e  of  loss  a n d  a l t e ra t io n  
in b o d y  image.
5It is e v id e n t  t h a t  f a c t o r s  b e yond  t h e  m ere  p r e s e n c e  of t h e  
d i s e a s e  p lay  a major  role  in d e te r m in in g  t h e  ab i l i t y  of  an ind iv idua l  
to  a d a p t  to  t h e  i l lness ,  a n d  all t h e  t h r e a t s  t h a t  c a n c e r  imposes.
T h e  v e r y  n a t u r e  of  c a n c e r  c o n t r i b u t e s  to t h e  s e n s e  of  loss  of 
c o n t r o l .
Coping
C a n c e r  as  a d i a g n o s i s  imposes p a r t i c u l a r  s t r e s s .  Ind iv idua ls  
h a v e  t h e i r  own t e n d e n c i e s  to  cope  in t h e i r  own special  p a t t e r n s .  
L a z a r u s  (1966)  de f in e s  c op ing  as  a s t r a t e g y  fo r  dea l ing  with a 
t h r e a t .  To Lipowski  (1970 ) ,  cop ing  is a "cogn i t ive  and  motor  
a c t i v i t y  which a s ick  p e r s o n  employs to  p r e s e r v e  his  bodi ly  i n t e g r i t y ,  
to  r e c o v e r  r e v e r s i b l y  impaired  f u n c t i o n ,  a n d  com pensa te  to  t h e  
limit f o r  a ny  i r r e v e r s i b l e  impairment"  ( p .  93) .  Cop ing  is viewed 
b y  Cobb  (1976)  as  a " . . . m a n i p u l a t i o n  of  t h e  e n v i r o n m e n t  in t h e  
s e r v i c e  of self" and  a d a p ta t i o n  means " c h a n g e  in t h e  se lf  in an 
a t t e m p t  to  improve  p e r s o n - e n v i r o n m e n t  f i t "  ( p .  310) .  Lazarus  
a n d  Laun ie r  (1978) h i g h l i g h t  t h e  im por tance  of  cop ing  as an 
i n te r a c t io n  of i n d iv idua l s  a nd  t h e  e n v i r o n m e n t .  Pear l in  and  
S c hoo le r  (1978)  s ee  cop ing  as  mult idimensional  b e h a v io r .  It 
f u n c t i o n s  at  a n u m b e r  of  leve ls ;  b e h a v i o r s ,  c o g n i t ions ,  and  
p e r c e p t i o n s .  Weisman (1979)  d e f in e s  c op ing  a s  " u s in g  in formation 
to r e g u l a t e  and  modify b e h a v io r  in r e s p o n s e  to  a new problem"
( p .  41) .
Coping can be  de f in e d  as  w h a t  peop le  do when  t h e y  fac e  a 
s t r e s s f u l  s i tua t ion .  Coping  is a p r o c e s s  t h a t  p r o v id e s  c a n c e r
6c l i e n ts  with s t r a t e g i e s  in a p p r o a c h i n g  t h e  s t r e s s f u l  s i tua t ion  and  
dea l ing  with t h e  many f e a r s .  T h e  f a c t  is t h a t  t h e  f e a r s  a s soc ia ted  
with t h e  d i se a s e  place t h e  psycho log ical  and  phys io logica l  sy s te m s  
in j e o p a r d y .  T h e  a l t e rn a t iv e s  f o r  cop ing  wi th  t h e  t h r e a t  r e s u l t  
f rom i n t r a p e r s o n a l  f ac to r s  a n d  from e x p e c t a t i o n s  c o n c e r n in g  th e  
d i s e a s e ,  which d i f f e r  from one  p e r s o n  to  a n o t h e r .
Accord in g  to  Lazarus  (1967)  t h e r e  a r e  two m ethods  in which 
in d iv idua l s  a t t e m p t  to manage  s t r e s s .  T h e  f i r s t  is t h e  cogn i t ive  
co p in g  s ty l e .  Lazarus  (1967)  implies  t h a t  t h o u g h t s  a r e  involved 
in t h e  pe rc e p t io n  and  a pp ra i sa l  of  t h e  e v e n t s .  T h e  ind ividua l  
employs  c h a r a c t e r i s t i c  modes of  t h i n k i n g  a n d  problem so lv ing in 
r e s p o n s e  to i l lness .  An example  of  t h e  co g n i t iv e  coping  s ty le  
p r o c e s s  is an e f f o r t  to s e ek  new information r e g a r d i n g  the  i l lness .  
T h e s e  t y p e s  of  p e rc e p tu a l  an d  c o gn i t ive  p r o c e s s e s  inf luence  
d ec is ion -m ak ing  and  r e s u l t  in c e r t a i n  w ays  of  p e r fo rm a n c e ,  or  
d e te r m in e  c e r t a in  coping a c t iv i t i e s  ( L a z a r u s ,  1967) .
Lipowski (1970)  d e s c r i b e s  how co g n i t iv e  cop in g  s ty le s  may be 
u s e d  to minimize t h e  ava i lab le  informat ion o r  fo c u s  with vig i lance  
upon  p e rc e iv e d  d a n g e r s .  T h e s e  r e s p o n s e s  r e f l e c t  a t t e m p ts  to 
r e d u c e  u n c e r t a i n t y  with d i s e a s e s  s u c h  as  c a n c e r .  Minimization is 
c h a r a c t e r i z e d  by  an a t t e m p t  to minimize,  r e d u c e ,  o r  ignore  
s ig n i f i c a n t  s t r e s s f u l  e v e n t s .  Minimization r a n g e s  from total  denial  
to  r e a s o n a b le  d o u b t .  On one  h a n d ,  it  a p p e a r s  sometimes t h a t  
some ind iv idua ls  employ minimizat ion of t h r e a t  as an initial r e s p o n s e  
to  i l lness ;  b u t  on t h e  o t h e r  h a n d ,  some ind iv id u a l s  app ly
7minimizat ion of t h r e a t  as  an  hab i tua l  mode of  cop in g  r a t h e r  t h a n  
j u s t  a t r a n s i e n t  r e s p o n s e .  Vigi lance  is a s ty l e  in which b r i s k  
r e s p o n s e s  to  p e r c e iv e d  s ig n a l s  of d a n g e r  and  a t t e m p t s  to  r e d u c e  
u n c e r t a i n t y  a b o u t  s t r e s s f u l  e v e n t s  a s so c i a te d  with t h e  d i s e a s e  a r e  
e v i d e n t .  Vigi lance r a n g e s  from h y p e r v i g i l a n c e  o r  e x a g g e r a t i o n  of  
t h r e a t s  to  bod y  i n t e g r i t y ,  t o  r e a l i s t i c  r ecogn i t ion  of  t h r e a t s ,  a nd  
ra t iona l  p l a n n i n g .
T h e  second  major  c op ing  s ty l e  is t h e  behav io ra l  c o p ing  s t y l e .  
T h i s  s ty l e  r e f l ec t s  t h e  ac t ion  t e n d e n c y ,  r a t h e r  t h a n  t h e  in te l l ec tua l  
t e n d e n c y  in an a t t e m p t  to dea l  with t h e  problem a nd  i t s  s t r e s s f u l  
e f f e c t s .  T h e r e  a r e  t h r e e  b e h a v io r a l  cop in g  s t y l e s .  T a c k l i n g  is a 
b e h a v io r a l  s ty l e  which implies a d i spos i t ion  to  a d o p t  an a c t i v e  
a t t i t u d e  t o w a r d s  c h a l l e n g in g  t h e  s t r e s s  a s soc ia ted  with t h e  i l lness  
s i t u a t i o n .  At  one  e x t r e m e  of  t h i s  b e h a v io r  t h e  ind iv idua l  may 
f i g h t  i l lness  a t  a n y  c o s t .  A t  t h e  o t h e r  end  t h e  ind iv idual  b e h a v i o r s  
a r e  ra t iona l  and  r e l a t e d  to  t h e  c u r r e n t  d e m a nds  of  i l lness  w h e t h e r  
t h e y  a r e  r e c o v e r y ,  o r  com pensa t ion  f o r  d i sa b i l i ty .  C a p i tu l a t i n g  is 
a s t y l e  which  is c h a r a c t e r i z e d  b y  p a s s i v i t y .  T h e  ind iv idua l  shows  
l i t t le  in i t ia t ion  of act ion to  com ba t  i l l ness  a nd  ach ieve  maximum 
p o s s ib l e  r e c o v e r y .  "A d e g r e e  of  p a s s i v e  g iv in g - in  is u s u a l l y  t h e  
m os t  a d a p t i v e  form of  b e h a v i o r  d u r i n g  t h e  a c u t e  s t a g e  of e v e r y  
s e r i o u s  i l lness"  (L ip ow sk i ,  1970,  p .  9 7 ) .  How ever ,  t h e  ind iv idua l  
who c o n t i n u e s  to u s e  c a p i t u l a t i n g  a t  a l a t e r  s t a g e  is no l o n g e r  
a d a p t i v e .  A voidance  is a s t y l e  in which  a c t ive  a t t e m p t s  t o  g e t  
aw ay  from t h e  e x ige nc ie s  of  i l lness  a r e  e v i d e n t .  T h i s  b e h a v io r  is
8most  o b s e r v e d  among ind iv id u a l s  f o r  whom a c c e p t a n c e  of t h e  s ick  
role ( d e p e n d e n t  ro le )  r e v i v e s  a s e r i o u s  t h r e a t  to  i n d e p e n d e n c e .  
T h i s  b e h a v i o r  is c oncom i tan t  wi th  denial  of i l lness .
A n o t h e r  fo rm ula t ion  of  c o p in g  is c o n c e r n e d  with t h e  f u n c t io n  
of  c o p in g .  L a z a r u s  (1980)  p o i n t e d  o u t  t h a t  in cop ing  with a 
s t r e s s ,  t h e  ind iv idua l  f o c u s e s  on  e i t h e r  p rob lem o r ie n t a t io n  coping  
o r  on a f f e c t  o r i e n t a t io n  c o p in g .  In p rob lem  o r ie n t a t io n  cop in g  
s t y l e ,  t h e  ind iv idua l  d i r e c t s  h i s  ac t ion  in h a n d l in g  a p rob le m ,  
a n d / o r  s t r e s s f u l  s i t u a t i o n .  He a t t e m p t s  to  modify o r  e l iminate  
s o u r c e s  of  s t r e s s  b y  h i s  own b e h a v i o r .  Weisman (1979)  s t a t e s  
t h a t  pe op le  who u s e  t h e  p rob lem  so lv ing  s ty l e  a r e  t h e  lea s t  
v u l n e r a b l e  to  s t r e s s .  Cap lan  (1981)  s t a t e s  t h e  p rob lem so lv ing  
d e p e n d s  on p r e v i o u s l y  s u c c e s s f u l  c o p ing  s i t u a t i o n s ,  in a d d i t io n  to  
t h e  i n d iv i d u a l ' s  e x p e c t a t i o n  t h a t  he  is l ikely to  s u c c e e d .  Bi lling 
a n d  Moos (1981)  pose  t h e  pos i t ion  t h a t  peop le  in g e n e ra l  t e n d  to 
employ p r o b l e m - f o c u s e d ,  r a t h e r  t h a n  e m o t iona l ly - focused  c op ing  
s t y l e s .
In u s e  of  a f f e c t i v e  o r i e n t a t i o n  c o p ing  s t y l e s ,  i n d iv id u a l s  do 
n o t  r e s o l v e  a p a r t i c u l a r  s i t u a t i o n ,  b u t  m anage  t h e i r  r eac t ion  
a r o u n d  i t .  T h e y  t r y  to  h a n d l e  t h e  d i s t r e s s i n g  emotion e v o k e d  b y  
t h e  s t r e s s f u l  s i t u a t i o n .  T h e  p r i m a r y  f u n c t io n  is to  m anage  t h e  
emotional  c o n s e q u e n c e s  of  s t r e s s  a n d  to  help main tain o n e ' s  
emotional e q u i l ib r iu m .  Folkman a n d  L a z a rus  (1980)  f o u n d  t h a t  
h e a l t h - r e l a t e d  s t r e s s  e l ic i t ed  f e w e r  p r o b le m - f o c u s e d  c o p ing  s t y l e s ,  
a n d  more  e m o t iona l ly - focuse d  c op ing  s ty l e s  t h a n  w ork  o r  family 
s t r e s s .
9T h e  e x p e r i e n c e  of  s t r e s s  b r i n g s  into  p lay  cop in g  s ty l e  
r e s p o n s e s .  T h e s e  r e s p o n s e s  p lay  a c e n t r a l  role  in e f f e c t i v e n e s s  
o f  an  i n d iv i d u a l ' s  r e s p o n s e  to  s t r e s s .  Coping  is e s se n t i a l  no t  
on ly  in a l t e r i n g  t h e  s i t u a t i o n ,  b u t  a lso in accommodat ing  t h e  
s t r e s s  an d  in r e d u c i n g  t h e  impact  of  s t r e s s  (C o x ,  1978) w i th o u t  
b e in g  ove rw he lm ed  (Bloom, 1981).
T h r e e  g e n e r a l  d e t e r m i n a n t s  of  cop ing  s t y l e  a r e :  i l lness
r e l a t e d  f a c t o r s ,  i n t r a p e r s o n a l  f a c t o r s ,  a n d  social s u p p o r t .  T h e  
n a t u r e  of  d i s e a s e s  s u c h  as  c a n c e r  implies c o n t i n u o u s  c h a n g e  of 
t h e  i l l ness  on t h e  c l i e n t .  Cop ing  is a f u n c t io n  in which ind iv idua l s  
a t t e m p t  t o  main tain a pe r s o n a l  con tro l  o v e r  t h e i r  s t r e s s f u l  s t i u a t io n .  
T h e  d e g r e e  o f  s t r e s s  will s e t  of f  ind iv idua l  a p p ra i s a l  to  t h e  s i tua t ion  
( L a z a r u s ,  1966) .  T h e  more t h e  d i s e a s e  e n t a i l s ,  t h e  more  t h e  
d i s e a s e  c h a l l e n g e s  co p in g  s t y l e s  (L ip o w s k i ,  1970) .  A g row ing  
l i t e r a t u r e  s u g g e s t s  t h a t  c a n c e r  c l i e n t s '  r eac t ion  to  i l l ness  can 
i n f l u e n c e  w e l l - b e in g ,  p r o g n o s i s  an d  ou tcom e ( C o b b ,  1976; D e ro g a t i s ,  
Abelo ff  a n d  M el i sa ra to s ,  1979; Weisman a n d  Worden ,  1975) .
R e s e a r c h  r e v e a l s  t h e  v a r i o u s  i n t r a p e r s o n a l  f a c t o r s  which  a r e  
d e t e r m i n a n t s  of c o p in g  s t y l e .  In a s t u d y  by  T u c k e r  (1982)  it 
was  f o u n d  t h a t  male s u b je c t s  u s e d  l e s s  alcohol as  an aid to  cop ing 
t h a n  female s u b j e c t s  d id .  Income a n d  e d u c a t io n  a r e  l ikely  to 
in f lue’nce  cop ing  s t y l e .  A s t u d y  b y  Billing and  Moos (1981)  
s u g g e s t e d  t h a t  s u b j e c t s  with h i g h e r  e d u c a t io n  a n d  income were  
m ore  l ikely  to  u s e  p r o b le m -s o lv in g  s t y l e  and  less  l ikely to  u s e  
a v o id a n c e .  T h i s  f i n d i n g  was s u p p o r t e d  b y  Pearl in  a n d  Schoo ler
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(1978) .  Timing of  i l lness  in t h e  in d iv id u a l ' s  de ve lopmenta l  s t a g e  
is a lso an in f luence  on opt imal  cop ing  ( N o r b e c k ,  1981) . For  
e xam ple ,  most  c h i l d r e n  w ere  fo u n d  to  cope  well in r eac t ion  to  
t h e i r  p hys ica l  i l lness  ( L a n g f o r d ,  1961) .
Social S u p p o r t
T h e  cop in g  s ty l e  d e t e r m i n a n t  of  i n t e r e s t  to  t h i s  s t u d y  is 
social  s u p p o r t .  R e s e a rc h  c h a r a c t e r i z e s  social s u p p o r t  b y  a gene ra l  
a s su m p t io n  t h a t  it  is benefic ial  (Wortman,  1984) . Social s u p p o r t  
h a s  been  iden t i f ied  as  an e s se n t ia l  v a r i a b l e  in d e te r m in in g  how 
well t h e  individual  cope s  with c a n c e r  (Maxwell ,  1982) .  Social 
r e s o u r c e s  may s e r v e  e i t h e r  to  e n h a n c e  o r  diminish coping  
e f f e c t i v e n e s s  (Bi ll ing & Moos, 1981) .  T h e  c o n c e p t  of  social s u p p o r t  
is a b r o a d  c o n c e p t ,  y e t  an u n s p e c i f i e d  domain .  Social s u p p o r t  
h a s  been  m e a s u r e d  d i f f e r e n t l y ;  in r e c e n t  y e a r s  r e s e a r c h e r s  
a t t e m p t e d  to  sp e c i fy  t h e  c o n c e p t  by  i d e n t i f y in g  i ts  com ponen t s .
Kahn a nd  Antonucc i  (1980)  d e f in e  social s u p p o r t  a s  a s e t  of 
peop le  in i n t e r p e r s o n a l  t r a n s a c t i o n s  t h a t  i nc lude  t h e  e x p r e s s io n  of 
p o s i t i v e ,  e f f e c t ive  af f i rm at ion  of  one  p e r s o n  to w a r d s  a n o t h e r .
C obb  (1976)  and  Casse l  (1976)  conce ived  social s u p p o r t  as  
information lead ing t h e  s u b j e c t  to  be l ieve  t h a t  ( 1 )  h e  is c a r e d  f o r  
a n d  lo ved ,  ( 2 )  he is e s t e e m e d  a n d  v a l u e d ,  a nd  ( 3 )  he  b e lo n g s  to  
a n e tw o r k  of  communicat ion and  mutual  o b l iga t ion .  Weiss (1974)  
a n d  Caplan  (1981)  r e f e r  to  social s u p p o r t  as  peop le  who can be 
re l ied  upon  to  give  g u i d a n c e  to  an in d iv id u a l .
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N u r t u r a n c e  and  r e a s s u r a n c e  a r e  d e s c r i b e d  as  a n o t h e r  t y p e  of  
s u p p o r t  (Weiss ,  1974) .  Dean a n d  Lin (1977)  a nd  Caplan  (1981)  
d i s t i n g u i s h  be tw een  e x p r e s s i v e  social s u p p o r t s  ( s u c h  as  mobil izing 
psycho log ical  r e s o u r c e s  and  m a s t e r in g  emotional b u r d e n s )  a n d  
i n s t r u m e n ta l  social s u p p o r t s  ( s u c h  a s  mate r ia l  a i d ) .  L in s ey ,
N o r b e c k ,  C a r r i e r i  an d  P e r r y  (1981)  e m p h a s i ze d  t h a t  s u p p o r t  can 
be  p r o v id e d  from d i f f e r e n t  r e s o u r c e s  ( e . g . ,  family ,  f r i e n d s ,  a n d  
h ea l th  c a r e  p r o v i d e r s ) .  T h e s e  compos i te  i n t e r p e r s o n a l  r e l a t i o n s h i p s  
s a t i s f y  spec i f ic  pe rsona l  n e e d s .  It a p p e a r s  f rom t h e s e  d e f in i t i o n s  
t h a t  social s u p p o r t  is a mult i face ted  c o n c e p t  t h a t  s e r v e s  mult ip le  
f u n c t i o n s .  In t h e  p r o p o s e d  s t u d y ,  social  s u p p o r t  is d e f i n e d  as  a 
s e t  of  i n t e r p e r s o n a l  r e l a t i o n s h ip s  t h a t  p r o v i d e  ac t ion  o r  b e h a v i o r  
in o r d e r  to  a s s i s t  t h e  ind iv idual  in d e a l in g  with d e m a n d s .
T h e  impact  of social s u p p o r t  on t h e  outcome of  i l lness  ha s  
been  s u p p o r t e d  in t h e  l i t e r a t u r e .  A bra m s  (1966) s t a t e s  t h a t  
p a t i e n t s '  r e l a t i o n s h ip s  with o t h e r s  may a l t e r  t h e  p r o g r e s s  o f  t h e  
i l lness .  Weisman a n d  Worden (1975)  p o in te d  o u t  in their- s t u d y  
t h a t  s u b je c t s  l ived longer  if t h e y  ha d  s ig n i f i c a n t  mutua l ly  r e s p o n s i v e  
r e l a t i o n s h ip s .  In c o n t r a s t ,  s u b j e c t s  who ha d  d e s t r u c t i v e  r e l a t i o n s h i p s  
s u r v i v e d  on ly  s h o r t  p e r i o d s .  S u p p o r t  to  t h e  ind iv idua l  with 
c a n c e r  f rom t h e  hea l th  c a r e  p r o v i d e r  h a s  been  r e p o r t e d  ( H i n to n ,
1973; Jamison ,  Wellisch & P a s h a u ,  1978; Wood an d  E r a p ,  1978) .
Some r e s e a r c h  s u g g e s t s  t h a t  poor  r e l a t i o n s h ip s  be tw e en  c l i e n t s  
a n d  t h e i r  p h y s i c i a n s  c o n t r i b u t e  to  a d e l a y  in r e p o r t i n g  i l lness  
( H e n d e r s o n ,  1966) .  Some c l i en ts  may r e c e iv e  i n c o n s i s t e n t  b e h a v i o r s
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a n d  mixed m essa ge s  from t h e i r  famil ies and  f r i e n d s  which evoke  
c o n f l i c t  in fee l ings  in a d d i t ion  to  t h e  f e a r  (Wortman a n d  
D u n k e l - S c h e t t e r ,  1979) .
T h e  ind iv idua l  wi th  a d i a g n o s i s  of  c a n c e r ,  e x p e r i e n c i n g  all 
t h e  a s s o c i a t e d  f e a r s  a n d  t h e  s t i g m a ,  is l ikely to  e x p e r i e n c e  an 
i n c r e a s e d  ne e d  f o r  social  s u p p o r t .  Cap lan  (1981)  o b s e r v e s  t h a t  
i n d iv i d u a l s  u n d e r  s t r e s s  show a s p o n t a n e o u s  i n c r e a s e  in t h e i r  
aff iNat ive  n e e d s .  T h e  a v a i l ab i l i ty  a n d  a d e q u a c y  of  social  s u p p o r t  
is benefi ci a l  f o r  a p e r s o n  wi th  c a n c e r  (Wortman,  1984);  a n d  p lays  
a major  role  in e f f e c t iv e  c o p ing  ( N o r b e c k ,  1981) . Social s u p p o r t  
may a f f e c t  t h e  ou tcom e n o t  o n ly  b y  r e g u l a t i n g  f e e l i n g s ,  b u t  a lso 
b y  e n h a n c i n g  t h e  i n d iv i d u a l ' s  o p p o r t u n i t y  to v e r b a l i z e  c o n c e r n s  
d u r i n g  t im es  of  s t r e s s ,  c l a r i f y  f e e l i n g s  a nd  a c t i v a t e  p ro b le m -s o lv in g  
c o p in g  s t y l e s  ( D u n k e l - S c h e t t e r  a n d  Wortman,  1982) .  Social s u p p o r t  
c o u l d ,  to  some d e g r e e ,  p lace  t h e  ind iv idua l  in b e t t e r  c o n t a c t  with 
h i s / h e r  emot ions a n d  p rom o te  s u c c e s s f u l  ps ycho log ica l  o r i e n t a t io n  
t o w a r d  t h e  d i s e a s e .  Social s u p p o r t  will b e  an o u t l e t  in s h a r i n g  
f e a r s  a n d  e x c h a n g i n g  in fo rm a t io n ,  a n d  will a c t  as  an a v e n u e  f o r  
s h a r i n g  c o n c e r n s .  It  p r o v i d e s  t h e  ind iv idua l  with d i a g n o s i s  of 
c a n c e r  wi th  id e n t i t y  a n d  f e e d b a c k ,  a n d  r e d u c e s  f e e l i n g s  of  
lo ne l ines s  a n d  iso lat ion.
Social  S u p p o r t  and  Coping  S t y l e
L a z a r u s  and  L a u n ie r  (1978)  a s c r i b e  a g r e a t  em p h a s i s  to  
a p p a r i s a l  a n d  c o n s id e r  i t  t h e  c r i t ic a l  d e t e r m i n a n t  of t h e  cop in g  
p r o c e s s .  T h e r e  is no " b e s t "  w ay  to  cope  with c a n c e r ,  b u t  some
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c op ing  s t y l e s  a r e  less  d e f e n s i v e  a n d  r e f l e c t  more  m a s t e r y  of  t h e  
s i t u a t i o n  t h a n  o t h e r s .  It r e f l e c t s  a b a la n c e  of  w h a t  t h e  ind iv idua l  
with c a n c e r  can a c c e p t  o r  c o n f r o n t .
A p e r s o n  who copes  e f f e c t iv e ly  is t h e  one  who is less  v u l n e r a b l e  
a n d  who  a c c e p t s  t h e  d i a g n o s i s  a n d  t r e a t m e n t  of  t h e  d i s e a s e .  T h e  
ind iv idua l  who c o p e s  p o s i t ive ly  t a l k s  wi th  o t h e r s  a n d  c la r i f i e s  t h e  
f e e l i n g s  of  c o n c e r n .  T h e  ind iv idua l  who copes  less  e f f e c t i v e ly  is 
t h e  o n e  who p r e s e n t s  himself  o r  h e r s e l f  as  pess im is t ic  a n d  g i v e s  
u p  e a s i l y ,  e x p e c t i n g  l i t t le o r  no s u p p o r t .  T h i s  t y p e  of  ind iv idua l  
c o n t i n u e s  t o  become v u l n e r a b l e  to  p o o r  r eso lu t io n  and  g r e a t e r  
mood d i s t u r b a n c e s  which  lead to  less  e f f e c t i v e  c o p in g .  S t r o n g  
social  s u p p o r t  g i v e s  t h e  ind iv idua l  o p e n n e s s  a n d  a c o n f i d e n t  
ou t look  which  a r e  a s s e t s  f o r  p rob lem  so lv ing  ( C a p l a n ,  1981) .
A c c o r d in g  to  Weisman a n d  Worden (1976)  a " p o s i t ive  c o p e r "  
u s e s  h ig h  p rob lem  s o lv i n g ,  s e e k s  info rmation  m u tua l ly  with o t h e r s ,  
h a s  low in c ide nce  of  mood d i s t u r b a n c e ,  a n d  is less  v u l n e r a b l e .
In c o n t r a s t ,  t h e  " p o o r  c o p e r"  u s e s  blaming  a n d  t a l k s  v e r y  l i t t le ,  
a nd  r e f u s e s  to  a c k n o w le d g e  more  t h a n  a minimum am oun t  a b o u t  
t h e  i l lnes s  s i t u a t i o n .
N o r b e c k  (1981)  s u g g e s t s  a model  to  i n c o r p o r a t e  social s u p p o r t  
into  n u r s i n g  p r a c t i c e .  Her  model ev o lv e s  a r o u n d  peop le ,  
e n v i r o n m e n t ,  h e a l t h - i l l n e s s ,  a n d  n u r s i n g  ac t ions  ( a s s e s s m e n t ,  
p l a n n i n g ,  i n t e r v e n t i o n ,  an d  e v a l u a t i o n ) .  T h e  a s s e s s m e n t  is d o n e  
b y  w e ig h in g  t h e  n e e d s  f o r  social  s u p p o r t  v e r s u s  t h e  ac tua l  social 
s u p p o r t .  T h e  n u r s e  n e e d s  t o  i d e n t i f y  t h e  cop in g  b e h a v io r s
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e x h ib i t e d  b y  i n d iv i d u a l s ,  a n d  a s s e s s  w h e t h e r  t h e s e  b e h a v i o r s  a r e  
p o t e n t ia l ly  e f f e c t iv e  o r  i n e f f ec t ive  cop in g  s t y l e s .  T h e  n u r s e  
makes  t h e  j u d g e m e n t  a s  to  w h e t h e r  o r  no t  t h e  b e h a v io r s  implied 
will h a v e  a po ten t ia l  f o r  h e a l t h y  o r  u n h e a l t h y  c o n s e q u e n c e s .  
I n t e r v e n t io n  to  fac i l i ta te  a n d  u t i l ize  h e a l t h y  cop ing  b e h a v io r s  is 
e s s e n t i a l .  Ef fo r t s  shou ld  be  aimed a t  de ve lop ing  a v a r i e t y  of  
i n t e r v e n t i o n s  d e s i g n e d  to  e n h a n c e  social s u p p o r t  f o r  t h e  ind iv idua l  
with i n a d e q u a t e  social s u p p o r t .  For  example ,  t h e  indiv idual  m ig h t  
be  a s s i s t e d  to c o n s i d e r  p e r s o n s  f o r  s u p p o r t  who a r e  p r e s e n t l y  in 
h i s / h e r  n e tw o r k .  When social s u p p o r t  n e e d s  ca n n o t  be met ,  
s u p p l e m e n t a r y  s o u r c e s  of  s u p p o r t  t h r o u g h  mutual help o r  s u p p o r t  
g r o u p s  may be  e f f e c t ive  ( N o r b e c k ,  1981); o r ,  a r r a n g i n g  f o r  
c o n ta c t  with p e r s o n s  who h a v e  e x p e r i e n c e d  t h e  same i l lness  may 
be  benef ic ia l .  S u p p o r t  a lso can be  p r o v id e d  d i r e c t l y  b y  t h e  
p r o fe s s io n a l .  T h e s e  i n t e r v e n t i o n s  a r e  aimed a t  d e c r e a s in g  t h e  
l ikelihood of  n e g a t i v e  outcome.
In s u m m a ry ,  t h e  c o n cep tua l i za t ion  of t h i s  s t u d y  s u g g e s t s  
t h a t  t h e  ind iv idua l  with t h e  d i a g n o s i s  of  c a n c e r  is u n d e r  s t r e s s ,  
social s u p p o r t  p l a y s  an ac t iv e  role  in a s s i s t i n g  t h e  ind iv idua l  to  
cope  e f f e c t iv e ly  wi th  c a n c e r  ( s t r e s s f u l  s i t u a t i o n ) .  Social s u p p o r t  
e n a b le s  t h e  ind iv idua l  to  u s e  p r o b le m - o r i e n t e d  coping s t y l e .  T h e  
model d e p ic t i n g  e v e n t s  which lead to  p os i t ive  o r  less  pos i t i v e  
a d j u s t m e n t  can  be  seen  in F ig u re  1.
FIGURE 1
So c ia l  Suppor t  and Coping S t y l e s
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RESEARCH HYPOTHESES
For t h e  i nd iv idua l  with a d i a g n o s i s  of  c a n c e r :
H y p o t h e s i s  o n e : T h e r e  is a r e l a t i o n s h ip  be tw een  t h e  d e g r e e
of  func t iona l  p r o p e r t i e s  of social s u p p o r t  a nd  t h e  f r e q u e n c y  of 
u s e  of p r o b l e m - o r i e n t e d  c op ing  s ty l e .
H y p o t h e s i s  t w o : T h e r e  is a r e l a t i o n s h ip  be tw een  t h e  d e g r e e
of f unc t iona l  p r o p e r t i e s  of social s u p p o r t  a n d  t h e  e x t e n t  o f  po s i t i v e  
a f fec t .
H y p o t h e s i s  t h r e e : T h e r e  is a r e l a t i o n s h ip  b e tw e en  t h e
n e tw o rk  p r o p e r t i e s  of  social s u p p o r t  a n d  t h e  f r e q u e n c y  of  u s e  of  
p r o b le m - o r i e n t e d  cop ing  s ty l e .
H y p o t h e s i s  f o u r : T h e r e  is a r e l a t i o n s h ip  be tw een  t h e  n e tw o r k
p r o p e r t i e s  o f  social s u p p o r t  a n d  t h e  e x t e n t  of pos i t ive  a f f e c t .
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THEORETICAL DEFINITIONS
Problem o r i e n t e d  c o p ing  s ty l e  s t r a t e g i e s  in which  t h e  
i nd iv idua l  with t h e  d i a g n o s i s  of  c a n c e r  a t t e m p t s  t o  deal  d i r e c t l y  
with t h e  s t r e s s f u l  s i t u a t i o n .
A f fec t ive  o r i e n t e d  c o p ing  s t y l e : s t r a t e g i e s  in which t h e
ind iv idua l  with t h e  d i a g n o s i s  of c a n c e r  a t t e m p t s  to  h a n d le  t h e  
d i s t r e s s i n g  emot ions o r  a f f e c t  e v o k e d  b y  t h e  s t r e s s f u l  s i tu a t io n  
r a t h e r  t h a n  r e s o l v in g  t h e  s i tu a t io n  i ts e lf .
Social s u p p o r t  is c on c e p tu a l i z e d  as  one  o r  more  of  t h e  fol lowing:
A.  e x p r e s s i o n  of  p os i t ive  emotion o r  f ee l ing  of  one  p e r s o n  
t o w a r d s  a n o t h e r .
B. t h e  g i v in g  of symbolic  o r  mater ia l  a id to  a n o t h e r .
C .  a s s e r t i o n  o r  e n d o r s e m e n t  of  one  p e r s o n ' s  b e h a v i o r s ,  
p e r c e p t i o n s ,  o r  e x p r e s s e d  v iews ( K a h n ,  1979) .
Pos i t ive  a f f e c t : a pos i t i v e  p r e d o m i n a n t  emotion s u c h  as  j o y ,
c o n t e n t m e n t ,  v i g o r ,  and  a f f ec t ion .
Nega t ive  a f f e c t : a n e g a t i v e  p r e d o m i n a n t  emotion s u c h  as
a n x i e t y ,  d e p r e s s i o n ,  g u i l t ,  a n d  h o s t i l i t y .
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OPERATIONAL DEFINITIONS
Func t iona l  p r o p e r t i e s  of social s u p p o r t  c o n s i s t  of;
A f f e c t  - -  t h e  d e g r e e  to  which t h e  social  s u p p o r t  sys tem  
makes  t h e  ind iv idual  feel  l iked o r  loved a n d  r e s p e c t e d  o r  a d m i r e d .
Aff i rmat ion  - -  t h e  d e g r e e  to  which  t h e  indiv idual  can c on f ide  
in p e o p le  in t h e  social s u p p o r t  s y s te m  a n d  r e c e iv e  s u p p o r t  f rom 
t h e  social  s u p p o r t  f o r  h i s / h e r  a c t ions  o r  t h o u g h t s .
Aid - -  t h e  am oun t  of  a s s i s t a n c e  in mate r ia l  goods  ( s u c h  as  
m o n ey )  o r  symbolic  a s s i s t a n c e  ( s u c h  as  r i d e s  to  d o c to r  a p p o i n t m e n t s )  
t h a t  t h e  social s u p p o r t  s y s te m  p r o v i d e s .
N e tw o rk  p r o p e r t i e s  c o n s i s t  of:
S ize  - -  t h e  n u m b e r  of  people  l is ted  as  social s u p p o r t  to  t h e  
i n d iv id u a l .
D u r a t io n  - -  t h e  pe r io d  of t ime t h e  i nd iv idua l  with c a n c e r  h a s  
known t h e  l is ted  people  in t h e  social s u p p o r t  s y s te m .
F r e q u e n c y  - -  t h e  a m oun t  of  t ime s p e n t  with ind iv idua l s  l is ted  
in t h e  social s u p p o r t  s y s t e m .
O t h e r  d e f in i t ions  a r e ;
A f f e c t i v e - o r i e n t e d  cop ing  s t y l e s ; t h e  f r e q u e n c y  of  u s e  of  
s t r a t e g i e s  a s s i g n e d  to  t h i s  s ty l e .
P ro b le m -o r i e n t e d  cop ing  s t y l e s ; t h e  f r e q u e n c y  of  u se  of 
s t r a t e g i e s  a s s i g n e d  to  t h i s  s t y l e .
Pos i t ive  a f f e c t : f r e q u e n c y  with which  jo y ,  c o n te n t m e n t ,
v i g o r ,  a n d  affec t ion a r e  e x p e r i e n c e d .
N e g a t iv e  a f f e c t : a n x i e t y ,  d e p r e s s i o n ,  g u i l t ,  a nd  hos t i l i t y
a r e  e x p e r i e n c e d .
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CHAPTER 11 
LITERATURE REVIEW 
Coping  a nd  Social S u p p o r t
T h e  l i t e r a tu r e  s u p p o r t s  t h e  a s su m p t io n  t h a t  t h e r e  is a pos i t ive  
r e l a t i o n s h ip  be tween  t h e  q u a l i t y  of  an ind iv idua l ' s  social s u p p o r t  
a nd  t h e  ab i l i t y  to  cope .  R e s e a r c h e r s  have  i n v e s t i g a t e d  social 
s u p p o r t  and  i ts  e f f e c t  a s  a b u f f e r  u n d e r  a v a r i e t y  of  s i t u a t i o n s  
su c h  a s  ch ro n ic  i l l ness ,  b e r e a v e m e n t  c r i s i s ,  lo ss ,  d r u g  a b u s e ,  
a nd  mental  d i s o r d e r .  In t h i s  r ev ie w  t h e  main f o cu s  will be 
r e g a r d i n g  social s u p p o r t  a n d  t h e  c a n c e r  p a t i e n t .
Weisman and  Worden (1976)  s tu d i e d  t h e  cop in g  b e h a v i o r s  of 
120 c a n c e r  p a t i e n t s  in t h e  f i r s t  100 d a y s  a f t e r  t h e  d i a g n o s i s  was 
made .  Resu l t s  po in t  to  t h e  n e g a t i v e  r e l a t i o n s h ip s  b e tw e e n  t h e  
e x t e n t  of  social s u p p o r t  a n d  emotional d i s t r e s s  and  mar i ta l  p rob lem s.  
T h e  p r e s e n c e  of  s t r o n g  social s u p p o r t  was viewed a s  a psychosoc ia l  
a s s e t  t h a t  c o n t r i b u t e d  to  s u c c e s s f u l  c op ing .  Similar  f i n d i n g s  were  
r e p o r t e d  in a s t u d y  of 84 t e rm ina l  p a t i e n t s  ( C a r e y ,  1974) .  S u b je c t s  
w ere  in te rv ie w e d  b y  hosp i t a l  c h a p la in s .  Emotional a d j u s t m e n t  was 
t h e  d e p e n d e n t  v a r i a b l e ,  it  was m e a s u r e d  with s ix  q u e s t i o n s  which 
c h a p la in s  r a t e d  on a scale  f rom 1 to  3,  based  on p a t i e n t s '  w o rds  
o r  b e h a v i o r s ,  as  well as  on in fo rmation  ob ta ined  from t h e  s t a f f  
a nd  p a t i e n t ' s  families .  T h e  s t u d y  s u g g e s t e d  t h a t  g i v in g  t h e  
o p p o r t u n i t y  to  t a lk  o pe n ly  and  h o n e s t l y  with o t h e r  p e r s o n  fac i l i ta ted  
e f f e c t iv e  coping  when t e rm ina l ly - i l l  p a t i e n t s  were  a c c e p t i n g  impending  
d e a th  ( C a r e y ,  1974).
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Maquire  (1976)  com pared  t h e  p sycho log ica l  a n d  social p r ob le m s  
of  94 women who  ha d  mastectomies  wi th  s u b j e c t s  who w e re  d i a g n o s e d  
following b io p sy  with b e n ig n  b r e a s t  d i s e a s e .  T a p e d  i n te rv ie w s  
and  a r a t i n g  sca le  w e r e  completed b y  i n t e r v i e w e r s .  R esu l t s  
ind ica ted  t h a t  t h e  h u s b a n d ' s  r e a c t io n  was c ruc ia l  to  e a r l y  a d j u s t m e n t ,  
e spec ia l ly  in women who r e g a r d e d  t h e  b r e a s t  as  e s se n t i a l  to  t h e i r  
a t t r a c t i v e n e s s .  A s i g n i f i c a n t  d i f f e r e n c e  was  f o u n d  be tw een  t h e  
mas tectom y g r o u p  a n d  t h e  be n ig n  d i s e a s e  g r o u p  in marital  and  
i n t e r p e r s o n a l  r e l a t i o n s h ip s  and  w o r k  a d j u s t m e n t .
In a s t u d y  done  b y  Holland,  P lumb,  Y a t e s ,  H a r r i s ,  T a t t a lo m a n d o ,  
Holmes, a n d  Holland (1977)  52 s u b j e c t s  w e r e  a s s e s s e d  f o r  t h e i r  
p sycho logical  r e s p o n s e  an d  a d a p ta t i o n  to  a p r o t e c t i v e  e n v i r o n m e n t  
( " g e r m - f r e e " )  s e t t i n g .  Psychological  a s s e s s m e n t  was b a s e d  on 
n u r s e s '  o b s e r v a t i o n s ,  d i a r i e s  k e p t  b y  t h e  s u b j e c t s  when in t h e  
u n i t ,  clinical  r e c o r d s ,  an d  a f o r c e d - c h o i c e  q u e s t i o n n a i r e .  S u b j e c t s  
d e s c r i b e d  t h e  most  s ig n i f i c a n t  p sycho log ica l  d e p r i v a t i o n  as  no t  
be in g  t o u c h e d  b y  o t h e r s  an d  as  t h e  inab i l i ty  t o  t o u c h  o t h e r s .
Jamison e t  a ! . ,  (1978)  c o n d u c te d  a s t u d y  of  41 s u b j e c t s  who 
had  m as tec tom ies .  T w e n t y - tw o  m o n th s  p o s t  m as t e c to m y ,  each  
s u b je c t  was g i v e n  a q u e s t i o n n a i r e  to  exam ine  emotional  r e s p o n s e  
b e fo re  a n d  a f t e r  t h e  s u r g e r y .  T h e  i n v e s t i g a t o r s  examined  t h e  
p e rc e p t i o n  of  t h e  e f f e c t  of  m as tec tomy on t h e  r e l a t i o n s h ip s  with 
s ig n i f i c a n t  o t h e r s  a n d  h e a l th - t e a m  m e m b e r s .  R e s u l t s  d e m o n s t r a t e  
t h a t  social s u p p o r t  is an im p o r ta n t  v a r i a b l e  f o r  mas tec tomy 
a d ju s t m e n t .  Similar  f i n d i n g s  w e re  also r e p o r t e d  b y  Bloom, R oss ,
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a nd  B u r n e l l  (1978 ) ,  who c o n d u c t e d  an  e x p e r i m e n t  to  d e m o n s t r a t e  
t h e  b e n e f i t  of  an  i n t e r v e n t i o n  p r o g r a m  f o r  s u p p o r t .  Eighteen 
women who h a d  m as tectomies  p r i o r  t o  p a r t i c i p a t i n g  in t h e  s u p p o r t  
p r o g ra m  w e r e  c o m p a red  to  21 women who ha d  m as tectomies  d u r i n g  
p a r t i c i p a t i o n  in t h e  s u p p o r t  p r o g r a m .  VVellisch, J a m ison ,  and  
P a sha u  (1978)  u t i l iz ed  t h e  same i n s t r u m e n t  a n d  q u e s t i o n n a i r e  in a 
s t u d y  o f  men w hose  wives  o r  p a r t n e r s  ha d  m as tec tom ies .  T h e  
q u e s t i o n n a i r e  was  mailed to  31 m en ,  a n d  a r e t u r n  r a t e  of  15% was 
o b t a i n e d .  Of t h e  r e s p o n d e n t s ,  56.6% r e p o r t e d  l i t t le  invo lv em en t  
in t h e  c a r e  of  t h e i r  p a r t n e r  with c a n c e r ;  23.3% i n d ic a te d  t h a t  
t h e y  would like to  h a v e  more i n v o lv e m e n t ,  a nd  73.3% w ere  sa t i s f i ed  
with t h e  a m o u n t  of  i n v o lve m e n t ,  whi le  3.3% w ishe d  l e ss  invo lvement .  
D esp i te  t h e  small r e s p o n s e  r a t e ,  t h e  f i n d i n g s  s u g g e s t  t h a t  t h e  
h u s b a n d  o r  p a r t n e r  h a s  t h e  d e s i r e  to  be  in c lu d e d  in t h e  c a r e  of  
t h e  c a n c e r  c l i e n t .
C l a r k  (1983)  s t u d i e d  171 s u b j e c t s  who w e re  a d a p t i n g  to 
c a n c e r .  T h e  p a t i e n t s  w e re  a s s e s s e d  f o r  18 m o n th s  in r e g a r d  to 
t h e  e x p e r i e n c e  of l iv ing with c a n c e r  a n d  t h e  e f f e c t  of  t h e i r  social 
s u p p o r t  s y s t e m s  on a d j u s t m e n t .  R e s u l t s  i n d ic a te d  t h a t  s u b je c t s  
who h a d  s t r o n g  social s u p p o r t  a d j u s t  to  c a n c e r  more eas i ly  in 
t e r m s  of  a d a p t a t i o n  to  e v e r y  d a y  a c t i v i t y .
A s t u d y  was  d o n e  b y  Punch  a n d  Mett l in (1982)  of  151 female 
b r e a s t  c a n c e r  p a t i e n t s  2-12 m o n th s  a f t e r  s u r g e r y .  S u b j e c t s  w ere  
i n t e r v i e w e d  r e g a r d i n g  t h e  r e l a t i o n s h ip  b e tw e e n  s u p p o r t  and 
s h o r t - t e r m  r e c o v e r y .  F ind ings  of  t h i s  s t u d y  s u g g e s t  t h e r e  is a
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r e l a t i o n s h ip  be tw een  social s u p p o r t  a n d  psycho lo g ica l  a d ju s t m e n t .  
Social s u p p o r t  was r e l a t e d  to  an i n c r e a s e  in p os i t ive  a f f e c t  a nd  a 
d e c r e a s e  in n e g a t i v e  a f f e c t .
P r o v id in g  t h e  o p p o r t u n i t y  f o r  i n d iv id u a l s  who h a v e  c a n c e r  to 
v e n t i l a t e  t h e i r  n e g a t i v e  f ee l in g s  may e n c o u r a g e  more e f f e c t iv e  
c o p in g  s t y l e .  Ava i lab i l i ty  of  social s u p p o r t  may a s s i s t  t h e  individual  
b y  e x p lo r a t i o n  a n d  c la r i f ica t ion  of  emotional r e a c t io n s  a n d  c o n c e r n s  
which will a c t i v a t e  prob lem s o lv in g .  T h e  l i t e r a t u r e  shows  t h a t  
t h e  o p p o r t u n i t y  to  communica te  is sti l l  a major  p rob lem t h a t  c a n c e r  
p a t i e n t s  e x p e r i e n c e .  Mitchell a nd  Gl icksman (1977)  c o n d u c t e d  an 
i n t e r v i e w  s t u d y  of  50 s u b j e c t s  u n d e r g o i n g  r ad ia t ion  t h e r a p y .  T h e  
ove ra l l  r e s u l t s  showed  t h a t  86% of  t h e  s u b j e c t s  g e n e r a l l y  wished  
t h e y  w e re  more able  to  d i s c u s s  t h e i r  s i t u a t io n  with someone .
Similar  r e s u l t s  w ere  s u g g e s t e d  in a s t u d y  d o n e  b y  S a n d e r s  a nd  
Kard ina l  (1977) .  Six leukemic p a t i e n t s  w e r e  i n te rv ie w e d  a t  
o n e -m o n t h  i n t e r v a l s  o v e r  a s ix  month p e r io d  to  d e t e r m i n e  p a t t e r n s  
of c o p in g .  S u b j e c t s  ind ic a te d  l i t t le  o p e n  communicat ion wi th  t h e i r  
family c o n c e r n i n g  i l lness  and  t h e  ou tcom e .  T h r e e  a d a p t i v e  cop in g  
b e h a v i o r s  w e re  iden t i f i ed :  de n ia l ,  a n t i c i p a t o r y  g r i e v i n g ,  a nd
i d e n t i f i c a t io n .  Denial was c o n s i d e r e d  e f f e c t i v e  c op ing  b e h a v io r  
w hen  i t  p e rm i t t e d  t h e  m a in te na nc e  of  s e l f - im ag e ,  a n d  allowed t h e  
s u b j e c t  t ime to  work  t h r o u g h  t h e  loss  of  p r e v i o u s  ro le s  a n d  a d a p t  
to  a new ro le .  However ,  denial  became less  e f f e c t ive  w hen  t h e  
s u b j e c t  d i s r e g a r d e d  c l e a r - c u t  e v id e n c e  of  r e c u r r e n t  d i s e a s e .
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P e t e r s - G o ld e n  (1982)  examined  t h e  p e rc e p t io n  of  social s u p p o r t  
of  100 women who had  b r e a s t  c a n c e r  an d  100 h e a l t h y  s u b j e c t s .
T h e  r e s u l t s  ind ic a te d  t h e  h e a l t h y  s u b j e c t s  a s sum e t h a t  it is 
i n a p p r o p r i a t e  o r  harmful  f o r  c a n c e r  p a t i e n t s  to  d i s c u s s  t h e i r  
fee l in g s  a b o u t  t h e i r  i l l ness .  T h e y  also r e p o r t e d  t h a t  p a t i e n t s  
w e r e  c o n s i d e r e d  as be in g  less  a d j u s t e d  if t h e y  did d i s c u s s  t h e i r  
f e e l i n g s .  Q u i n t  (1965) i n te r v ie w e d  21 s u b je c t s  who had  mas tectomies  
p o s t o p e r a t i v e l y . S u b j e c t s  r e p o r t e d  t h a t  family,  f r i e n d s ,  a n d  t h e  
hea l th  c a r e  team did no t  pe rm i t  open  communicat ion an d  b locked  
them  from d i s c u s s i n g  t h e i r  i l l ness .
Kaplan e t  a l . ,  (1973) i n v e s t i g a t e d  16 coup le s  who w e r e  
e x p e r i e n c i n g  a te rmina l  i l lness  of  a ch i ld .  T h e  families w e re  
i n te rv ie w e d  r e g a r d i n g  overa l l  family communica t ion.  T h e  r e s e a r c h e r s  
f o u n d  t h a t  cop ing  s ty l e s  of  t h e  p a r e n t s  in f luenced  t h e  cop in g  
s ty l e s  of t h e i r  c h i l d r e n .  Kaplan e t  a l . ,  (1973)  i l l u s t r a t e d  t h a t  
coping  is a family m a t t e r  and  if t h e  family is n o t , p a r t i c i p a t i n g  in 
t h e  c a r e ,  d i s c r e p a n c i e s  in cop in g  o c c u r .  T h e s e  d i s c r e p a n c i e s  may 
lead to  p o o r  communicat ion and  w eaken  t h e  family r e l a t i o n s h ip s .
Le ib e r ,  Plumb,  G e r s ie n z a n e  a n d  Holland (1976)  s t u d i e d  38 
s u b j e c t s  (16 female,  and  22 male)  who w e r e  rece iv ing  c h e m o t h e r a p y  
an d  37 o f  t h e i r  s p o u s e s  to a s s e s s  a n y  c h a n g e s  in t h e i r  d e s i r e  fo r  
a f fec t ion  s in c e  t h e  i l lness .  Each s u b j e c t  was in te rv ie w e d  a n d  
comple ted  two q u e s t i o n n a i r e s .  T h e  r e s u l t s  ind ica ted  t h a t  specia l  
a t t e n t i o n  s h o u ld  be paid  to t h e  psycho log ical  s t a t u s :  (1 )  t h e  male
p a t i e n t s '  n e e d s  a r e  poor ly  met  a n d  p e r h a p s  i n f r e q u e n t l y  e x p r e s s e d .
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( 2 )  coup le s  e x p r e s s e d  a d e s i r e  to  be  a f f o r d e d  t h e  o p p o r t u n i t y  to 
s a t i s f y  t h e i r  a ff ec t iona l  ne e d  when one  member  was u n d e r g o i n g  
t r e a t m e n t .
Wood a nd  Erap  (1978)  s tu d i e d  social  s u p p o r t  a n d  i ts 
m ed ia t ing  e f f e c t s  on  p hys ica l  compl ica t ions .  Two d imens ions  of 
social  s u p p o r t  a r e  h e lp in g  a nd  l i s t e n i n g .  F o r t y - s e v e n  mas tectomy 
p a t i e n t s  w e re  i n t e r v i e w d  immediately p o s t - o p e r a t i v e l y  and  a f t e r  
f o u r  y e a r s .  R e s u l t s  in d ic a te d  t h a t  social s u p p o r t  ha d  a media t ing 
e f f e c t  on phys ica l  sym ptom s  a n d  d e p r e s s i o n .  T h e  h i g h e r  t h e  
level of  social s u p p o r t ,  t h e  less p hys ica l  sym ptom s  and  d e p r e s s io n  
t h e  s u b j e c t  e x p e r i e n c e d .
Weisman a n d  Worden (1975)  i n v e s t i g a t e d  35 p a t i e n t s  with 
c a n c e r  as  to  w h e t h e r  psycho log ica l  d i f f e r e n c e s  could  a c c o u n t  fo r  
t h e  s u b je c t s '  s u r v i v a l .  T h e i r  r e s u l t s  in d ic a te d  t h e  longev i ty  in 
c a n c e r  s u b j e c t s  was s ig n i f i c a n t l y  c o r r e l a t e d  wi th  m a in te na nc e  of 
a c t i v e  and  m u t u a l l y - r e s p o n s i v e  r e l a t i o n s h i p s .  In c o n t r a s t ,  
s h o r t e r  s u r v i v a l  was f o u n d  among s u b j e c t s  who r e f l e c t  l o n g - s t a n d i n g  
d e p r i v a t i o n  a n d  d e p r e s s i o n  and  d e s t r u c t i v e  r e l a t i o n s h ip s .  A 
s imilar  f in d in g  was  r e p o r t e d  b y  D e ro g a t i s  e t  a l . ,  (1979) .  T h e y  
s t u d i e d  35 women wi th  m e ta s ta t i c  b r e a s t  c a n c e r .  S u b j e c t s  r ec e iv e d  
a b a t t e r y  of  ba se l ine  psycho log ical  t e s t s .  S u b j e c t s  who l ived 
l o n g e r  t e n d e d  to  be  ab le  to  e x t e r n a l i z e  t h e i r  n e g a t i v e  f ee l ings  
wi th  people  in t h e i r  e n v i r o n m e n t s .  L o n g - te r m  s u r v i v o r s  m an i fes ted  
h i g h e r  s c o r e s  on t h e  f o u r  n e g a t i v e  a f f e c t  m e a s u r e s  ( d e p r e s s i o n ,  
h o s t i l i t y ,  a n x i e t y ,  a n d  g u i l t ) .  S u b j e c t s  who s u r v i v e d  longer  
a p p e a r e d  more  c a p a b le  of  e x t e r n a l i z i n g  t h e i r  n e g a t i v e  fee l ing .
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Social s u p p o r t  may h a v e  a b u f f e r i n g  e f f e c t ,  b u t  if s t r e s s  is 
p r o l o n g e d ,  social s u p p o r t  may h a v e  a n e g a t i v e  e f f e c t .  A long i tud ina l  
s t u d y  d o n e  b y  R e v e n s o n ,  Wollman, a n d  Fel ton (1983)  examined  
t h e  r e l a t i o n s h ip  be tw een  n a t u r a l l y - o c c u r r i n g ,  s u p p o r t i v e  b e h a v i o r s ,  
and  psycho lo g ica l  a d ju s t m e n t  to  i l lnes s .  T h i r t y - t w o  n o n - h o s p i t a l i z e d  
a d u l t  c a n c e r  p a t i e n t s  w ere  i n t e r v i e w e d  on two  o c c a s io n s ,  s e v e n  
m o n th s  a p a r t .  A l though  s u p p o r t  a p p e a r e d  to  h a v e  a few e f f e c t s  
on a d j u s t m e n t  f o r  t h e  sample as  a whole ,  t h e r e  w e re  d i f f e r i n g  
r e s u l t s  f o r  s u b g r o u p s .  T h e  d a t a  ind ic a te d  t h a t  e ve n  with social 
s u p p o r t  t h e r e  was  a poor  a d j u s t m e n t  to  t h e  d i s e a s e  f o r  t h o s e  with 
m any  l imitat ions on phys ica l  f u n c t i o n i n g ;  h o w e v e r ,  s u p p o r t i v e  
b e h a v i o r s  w e re  r e l a t e d  to  e f f e c t i v e  a d j u s t m e n t  f o r  s u b j e c t s  n o t  
c u r r e n t l y  u n d e r g o i n g  t r e a t m e n t .  Similar  f i n d i n g s  w ere  ob t a in e d  
b y  Wood a nd  E rap  (1978) ,  who r e p o r t e d  t h a t  social  s u p p o r t  does  
n o t  seem to  a f f e c t  d e p r e s s i o n  levels  when phy s ic a l  compl ica t ions  
w e r e  h i g h .  Y e t ,  when compl ica t ions  w ere  low, s ig n i f i c a n t l y  f e w e r  
d e p r e s s i o n  symptoms w ere  r e p o r t e d  b y  s u b j e c t s  who h a d  high 
leve ls  of social s u p p o r t .  R e s e a r c h e r s  s u g g e s t  t h a t  social s u p p o r t  
may a c t  as  a b u f f e r  unt i l  a c r i t ica l  t h r e s h o l d  is r e a c h e d .
Drawn from t h e  l i t e r a t u r e  r e v i e w ,  it  can be  seen  t h a t  social 
s u p p o r t  can  be  use fu l  in t e r m s  of  p r o v id i n g  t h e  s t r e s s e d  ind iv idua l  
an o p p o r t u n i t y  to  e x p r e s s  t h e  emotional  r ea c t io n  a nd  c o n c e r n  
a b o u t  t h e  i l lness  s i t u a t io n .  It  a s s u r e s  t h e  ind iv idua l  t h a t  h e / s h e  
is loved a n d  v a lu e d  r e g a r d l e s s  of  t h e  i l lness  s i t u a t i o n .  T h i s  can 
be  c o n v e y e d  in i n t e r a c t io n s  b e tw e en  t h e  s t r e s s e d  ind iv idua l  and
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h i s / h e r  p e r s o n a l  r e l a t i o n s h ip s .  Lack of  t h e  conf id ing  r e l a t i o n s h ip s  
a r e  major  i s s u e s ,  f o r  poo r  communicat ion could lead to  poo r  r e c o v e r y  
a n d  s h o r t - t e r m  s u r v i v a l .
Social S u p p o r t  a nd  Coping  S ty le
In t h e  r ev iew  of  t h e  l i t e r a t u r e ,  i t  was f o u n d  t h a t  r e s e a r c h e r s  
h a v e  n o t  fu l l y  examined  t h e  e f f e c t  of  social  s u p p o r t  on cop ing  
s ty l e .  Limited s tu d i e s  h a v e  i n v e s t i g a t e d  t h e  role  of  social s u p p o r t  
in e f f e c t i v e  c o p in g .  Due to  t h e  l imitat ions of r e s e a r c h  a b o u t  
in d iv id u a l s  with a d i a g n o s i s  of  c a n c e r ,  o t h e r  r e s e a r c h  will be 
r ev iew ed  f o r  t h i s  p u r p o s e .
T o l s d o r f  (1976)  was t h e  f i r s t  p s y c h o lo g i s t  t o  employ social 
s u p p o r t  f o r  s t u d y i n g  t h e  cop ing  p r o c e s s .  T h e  a u t h o r  s t u d i e d  two 
g r o u p s  of  t e n  male hosp i t a l i zed  p s y c h i a t r i c  p a t i e n t s  and  t e n  male 
medical  i n p a t i e n t s  m a tc hed  on d e m o g r a p h ic  v a r i a b l e s .  T h e  a u t h o r  
examined  c o p ing  with s t r e s s f u l  life e v e n t s ,  t a k i n g  in c o n s id e r a t io n  
t h e  i nd iv idua l  c o g n i t iv e  a nd  b e ha v io ra l  r e s p o n s e s  a nd  t h e i r  ut l iza t ion 
of social s u p p o r t .  R e s u l t s  ind ic a te d  t h a t  f a i l u r e  of  t h e  p s y c h i a t r i c  
p a t i e n t s  to  de v e lo p  s t r o n g  social s u p p o r t  led to  in e f f e c t iv e  cop ing  
ab i l i t y  a n d  mental  p ro b le m s .
A d e s c r i p t i v e  s t u d y  of  30 s u b j e c t s  with c h ro n i c  g e n i t o u r i n a r y  
c a n c e r  was  d o n e  b y  S c o t t ,  O b e r s t  and  B o o k b i n d e r  (1984) .  T h e  
s t u d y  was  d e s i g n e d  to  examine  s t r e s s  level s  in r e s p o n s e  to  pe r iod ic  
d i a g n o s t i c  p r o c e d u r e s  ( e . g . ,  c y s t o s c o p y )  and  i ts  e f f e c t  on 
p r o b le m -s o l v in g  ab i l i t i es .  P ro b le m -s o lv in g  ab i l i t y  was m e a s u r e d  
by  t h e  Cr i t i ca l  T h i n k i n g  A ppra i sa l  ( S c o t t  e t  a l . ,  1984) .  F ind ings
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i n d ic a te d  t h a t  s u b j e c t s  with h i g h e r  p roblem so lv ing  ab i l i t y  a r e  
t h o s e  who seemed to  cope  most  e f f e c t i v e ly  in t e r m s  of  a d e q u a t e  
r e s o lu t io n  of t h e  p ro b le m .  O n e - t h i r d  of  t h e  men who e x p e r i e n c e d  
h i g h  s t r e s s  levels  w e r e  c h a r a c t e r i z e d  b y  low p rob le m -s o lv in g  
a b i l i ty  a n d  lack of p rob lem  r e so lu t ion  ( S c o t t ,  O b e r s t  a nd  B o o k b i n d e r ,  
1984) .
A s t u d y  done  b y  Folkman a n d  L a z a r u s  (1980)  on 100 community  
r e s i d i n g  people  f o c u s e d  on how t h e y  coped  with t h e  s t r e s s f u l  
e v e n t s  of  da i ly  l iving d u r i n g  one  y e a r .  A m on th ly  i n te rv ie w  a n d  
a s e l f - r e p o r t e d  c h e c k l i s t  comple ted  b e fo r e  each  in te r v ie w  w e re  t h e  
t o o ls .  T h e  method of  cop ing  was d e s c r i b e d  as  a r a n g e  from 
p r o b le m - f o c u s e d  c op ing  to  em o t io n - fo cu s e d  c o p in g .  Resu l t s  
i n d ic a te d  t h a t  w o r k - r e l a t e d  s t r e s s  was  a s soc ia te d  with i n c r e a s e d  
p r o b le m - o r i e n t e d  c o p i n g ,  while h e a l t h - r e l a t e d  s t r e s s  was a s so c i a te d  
wi th  i n c r e a s e d  a f f e c t i v e - o r i e n t e d  c o p in g .
Bi l l ings a nd  Moos (1981)  c o n d u c t e d  a mailed ^ s u r v e y  of  360 
r a n d o m ly -s a m p le d  famil i es .  T h e y  o b ta in e d  a r e s p o n s e  r a t e  of  82%, 
which  was  com pr i sed  of  294 famil ies .  T h e  i n v e s t i g a t o r s  examined  
t h e  ind iv idua l  cop in g  r e s p o n s e  t o  s t r e s s f u l  life e v e n t s ,  and  social 
r e s o u r c e s  as  i n t e r v e n i n g  p r o c e s s e s  media t ing  t h e  e f f e c t  of life 
e v e n t s  on pe rsona l  f u n c t i o n i n g .  R e s u l t s  ind ic a te d  t h a t  people  
employed  somewhat  more  p r o b le m - f o c u s e d  t h a n  e m ot ion - focused  
c o p in g .  Cop ing  a nd  social r e s o u r c e s ,  e spec ia l ly  q u a l i t a t iv e  i n d ic e s ,  
seemed  to  p lay  i m p o r t a n t  ro les  in m a in te na nc e  of  a d e q u a t e  
f u n c t i o n i n g .  For  exa m p le ,  r e s u l t s  showed  t h a t  peop le  who u s e
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a v o id a n c e  coping r e s p o n s e s  h a v e  f e w e r  social r e s o u r c e s .  T h e  
overa l l  r e s u l t s  ind ica ted  t h e  ind iv idua l  r e s p o n s e  t o  s t r e s s f u l  
e v e n t s  will be a f f e c te d  b y  t h e  n a t u r e  a nd  c o n t e x t  of  ava i l ab le  
social r e s o u r c e s  and  t h e  i nd iv idua l  cop ing  p r o c e s s .
Pear l in  and  Schoo le r  (1978)  c o n d u c te d  s c h e d u l e d  in te rv ie w s  
with a sample of 2 ,300 peop le  r e p r e s e n t i n g  an u r b a n i z e d  a r e a  of 
Ch icago .  T h e  a u t h o r s  e xam ined  cop in g  mechanisms peop le  employed 
in dea l ing  with m a r r i a g e ,  p a r e n t i n g ,  househo ld  economics ,  and  
o c c u p a t io n s .  Resu l t s  i nd ic a te d  t h a t  i n d iv idua l s '  c o p ing  was most  
e f f e c t i v e  when dea l ing  with p r o b le m s  in t h e  close i n t e r p e r s o n a l  
a r e a s  like m ar r ia ge  a nd  l ea s t  e f f e c t i v e  when dea l ing  w i th  impersonal  
p rob lem s  found  a t  w o rk .  I n t e r e s t i n g l y ,  r e s u l t s  i n d ic a te d  t h a t  
women who a re  less  e d u c a t e d  a n d  who e a r n e d  low income were  
more  l ikely to  u se  less  e f f e c t i v e  cop ing  ( e . g . ,  i g n o r i n g )  t h a n  
men .  It a p p e a r s  t h a t  b a s e d  on t h e  t r a d i t iona l  s e x  role  c onc ep t ion ,  
women a r e  more l ikely to u s e  e m o t io n -o r i e n t e d  and  les s  l ikely to 
u s e  p ro b le m -o r ie n t e d  r e s p o n s e s  t h a n  a r e  men.
A s t u d y  done  b y  Bloom (1982)  i nd ica ted  s imilar  f i n d i n g s .  A 
sample of  133 women with c a n c e r  of  t h e  b r e a s t  w e re  in te r v ie w e d  
f o r  t h e  p u r p o s e  to  i n v e s t i g a t e  w h e t h e r  social s u p p o r t  sy s tem  
would improve  t h e  s u b j e c t ' s  a b i l i ty  to  cope .  R e su l t s  ind ic a te d  
t h a t  s u b j e c t s  who ha d  g r e a t e r  social c o n ta c t  u s e d  f e w e r  modes of 
d i s t r e s s  in o r d e r  to cope  with h a v in g  c a n c e r  of t h e  b r e a s t .
Hi r sh  (1980) c o n d u c te d  a s t u d y  of  two g r o u p s  of  women.
T h e  f i r s t  g r o u p  was 20 r e c e n t l y  widowed y oung  women and  t h e  
second  g r o u p  was com pr i sed  of  14 m a t u r e  women who r e t u r n e d  to
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col lege.  S u b j e c t s  w e r e  mailed t h e  social n e t w o r k  l is t  a n d  u n d e r w e n t  
an a p p ro x i m a t e ly  tw o  h o u r  long s e m i s t r u c t u r e d  i n t e r v i e w  which  
was he ld  in t h e i r  own homes .  T h e  f i n d i n g s  of  t h e  s t u d y  in d ic a te d  
t h a t  he lp fu l  s u p p o r t  e n h a n c e d  a d a p ta t i o n  to  s t r e s s  a n d  a s s i s t e d  
c o g n i t ive  g u i d a n c e  ( a d v i c e ,  e x p l a n a t i o n ,  a nd  in fo r m a t io n ) .  Helpful 
g u i d a n c e  fac i l i t a t e d  e f f e c t i v e  s t r a t e g i e s  f o r  c o p in g  in de a l in g  wi th  
complex a n d  a m b ig u o u s  c h a n g e s .  Social s u p p o r t  g i v e s  a f e e d b a c k  
u n d e r  con d i t io n s  of  u n c e r t a i n t y  which  p r o v i d e s  e f f e c t i v e  s u p p o r t  
and  e n h a n c e s  a d a p t a t i o n  ( H i r s h ,  1980) .
T u c k e r  (1982)  c o n d u c t e d  an in te r v ie w  s t u d y  with 170 women 
and  202 men e n t e r i n g  t h e  h e r o i n  add ic t ion  t r e a t m e n t  p r o g r a m s  in 
Miami, D e t ro i t ,  a n d  Los A n g e l e s .  Women, as  well a s  m en ,  w ere  
more l ike ly to  u s e  d i s c u s s i o n  a s  a cop in g  s t r a t e g y ,  b u t  a b s e n c e  of 
s u p p o r t  was  a s s o c i a t e d  wi th  u s e  of  non-soc ia l  a n d  po ten t ia l ly  
d y s fu n c t io n a l  c o p in g  s t r a t e g i e s  s u c h  as  d r i n k i n g  a n d  d r u g  u s a g e .  
Resu l t s  a lso i n d i c a t e d  t h a t  women a r e  more d r i v e n  b y  social 
c o n s id e r a t io n  t h a n  m en .
Jalowiec a n d  P ow ers  (1981)  c o n d u c t e d  a s t u d y  of  f i f ty  
v o l u n t e e r s  who a g r e e d  to  be  i n t e r v i e w e d .  T h e  f i f t y  s u b je c t s  
co n s i s t e d  of  two g r o u p s .  T h e  f i r s t  g r o u p  was  c o m p r i se d  of 
n e w l y -d i a g n o s e d  h y p e r t e n s i v e  p a t i e n t s  and  t h e  s e c o n d  g r o u p  w e re  
p a t i e n t s  s e e k i n g  c a r e  a t  t h e  u n i v e r s i t y  e m e r g e n c y  room fo r  
n o n - s e r i o u s  a c u t e  i l l n e s s e s .  R e s u l t s  w ere  c o m p a ra b le  in both  
g r o u p s .  Each g r o u p  was f o u n d  to  p lace  more e m p h a s i s  on solving  
t h e  p roblem o r  h a n d l i n g  t h e  s i t u a t io n  t h a n  on t h e  emotional d i s t r e s s
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accom pany ing  t h e  s t r e s s f u l  s i t u a t i o n .  Both g r o u p s  r a t e d  s e e k in g  
he lp  and  com for t  f rom s i g n i f i c a n t  o t h e r s  as  a middle  r a n g e  cop ing  
t o o l .
B a ld re e ,  M u r p h y  a n d  Pow ers  (1982)  c o n d u c t e d  a s t u d y  of  35 
v o l u n t e e r  p a t i e n t s  on he m o d ia ly s i s .  T h e  a u t h o r s  e x p lo r e d  t h e  
r e l a t i o n s h ip  b e tw e en  t r e a t m e n t - r e l a t e d  s t r e s s  i d e n t i f i ed  b y  d ia lys i s  
p a t i e n t s  a nd  cop ing  s t y l e s  u s e d .  Cop ing  s t y l e s  w e re  a s s e s s e d  b y  
t h e  u s e  of  a c o p ing  sca le  d e v e lo p e d  b y  Jalowiec  and  Powers  
(1981) .  R e s u l t s  in d ic a te d  t h a t  s u b j e c t s  u s e d  p r o b le m - o r i e n t e d  
m ethods  in h a n d l i n g  s t r e s s .  S u b j e c t s  p u t  more  e m phas i s  on 
so lv ing  t h e  p rob lem  t h a n  on r e l i e v i n g  t h e  emotional d i s t r e s s  
accom pany ing  t h e  s t r e s s f u l  s i t u a t i o n .
In s u m m a ry ,  t h e  f e a r  a n d  u n c e r t a i n t y  a s so c i a te d  with t h e  
d i s e a s e  b r i n g  to  mind t h e  family a n d  f r i e n d  who a r e  more  l ikely to  
u n d e r s t a n d  t h e  ind iv idua l  emotional  e x p r e s s i o n  of  need  and  
communica t ion.  T h e  g r e a t e r  a c c e s s ib i l i t y  of  sociaj  s u p p o r t  allows 
ind iv id u a l s  with t h e  d i a g n o s i s  of  c a n c e r  to  be  e n g a g e d  in social 
compar ison  b y  looking a t  o t h e r s '  r e a c t i o n s  a n d  to  j u d g e  t h e  
a p p r o p r i a t e n e s s  of  t h e i r  own r e a c t i o n s  t o  s t r e s s .  How t h e  social 
s u p p o r t  a f f e c t s  t h e  c o p ing  s t y l e  p r e f e r e n c e  is n o t  e x p lo r e d  c le a r ly  
in t h e  l i t e r a t u r e ,  y e t  some r e s e a r c h e r s '  r e s u l t s  ind ic a te d  t h a t  
s t r o n g  social s u p p o r t  led to  p r o b l e m - s o l v i n g ,  a n d  to  e f f e c t iv e  
c op ing .
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CHAPTER III 
Methodology
Des ign and  I n s t r u m e n t s
A d e s c r i p t i v e  cor re la t iona l  d e s ig n  was  u s e d  to  examine  t h e  
r e l a t i o n s h ip  be tw een  t h e  social s u p p o r t  of  i n d iv id u a l s  with a 
d i a g n o s i s  of c a n c e r ,  t h e i r  cop in g  s t y l e s ,  a nd  emotional  s t a t u s .
T h e  social s u p p o r t  of t h e  sample was m e a s u r e d  b y  t h e  N orbe c k  
Social S u p p o r t  Q u e s t io n n a i r e  (NSSQ)  d e s ig n e d  b y  N o r b e c k ,  L indsey ,  
and  C a r r i e r i  (1981)  ( S e e  A p p e n d i x  A ) .  With t h i s  s e l f - a d m in i s t e r e d  
s c a l e ,  each r e s p o n d e n t  is a s k e d  to  l is t  t h e  s ig n i f i c a n t  peop le  in 
h i s / h e r  life. A f t e r  l is t ing  up  to  20 n e tw o rk  m e m b e r s ,  t h e  r e s p o n d e n t  
is a s k e d  to  a n s w e r  e i g h t  q u e s t i o n s  as  t h e y  p e r t a i n  to  t h e  20 
p e r s o n s  l i s ted .
T h e  f i r s t  s ix  q u e s t i o n s  m e a s u r e  t h e  total  f u n c t iona l  com ponen t  
which  c o n s i s t s  of a f f e c t ,  a f f i rm at ion ,  and  a id .  Q u e s t io n s  s e v e n  
a n d  e ig h t  m e a s u r e  t h e  n e tw o rk  p r o p e r t i e s  v a r i a b l e  b y  a d d r e s s i n g  
d u r a t i o n  and  f r e q u e n c y  of c o n ta c t .  T h e  n u m b e r  of  n e tw o r k  
m em bers  l is ted is also p a r t  of t h e  s u b s c a l e  of n e t w o r k  p r o p e r t i e s .
T h e  r e s p o n d e n t  is a sked  to  r a t e  each  of t h e  n e tw o r k  members  
on a  L ik e r t  scale  r a n g i n g  from 1 ( " n o t  a t  a l l" )  to  5 ( " a  g r e a t  
d e a l " ) .  T h e  s u b j e c t ' s  r a t i n g  f o r  each  n e tw o rk  m em ber  on a g iven  
q u e s t i o n  is a d d e d  to  de te rm ine  t h e  sc o re  f o r  t h a t  i tem.  T h e  
s c o r e  of  t h e  func t iona l  p r o p e r t i e s  is a r r i v e d  a t  b y  a d d i n g  t h e  
r e s p o n s e s  to  t h e  f i r s t  six q u e s t i o n s  which p e r t a i n  to  a f f e c t ,  
a f f i rm at ion ,  a nd  a id .  T he  s c o re  fo r  t h e  n e tw o r k  p r o p e r t i e s  is
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a r r i v e d  a t  b y  a d d in g  t h e  n u m b e r  of  people  in t h e  n e tw o r k  l is t ,  
t h e  s c o re  of  q u e s t i o n  7 ( d u r a t i o n )  a n d  t h e  s c o re  of  q u e s t i o n  8 
( f r e q u e n c y ) .  T h e  i n s t r u m e n t  r e q u i r e s  an a v e r a g e  of  t e n  m inu tes  
to  be  comple ted .
Rel iabi l i ty  h a s  been  r e p o r t e d  b a s e d  on adm in i s t r a t io n  to  75 
n o n - p a t i e n t  i n d iv id u a l s .  Each of  t h e  func t iona l  co m p o n e n t  i tems 
a n d  n e tw o r k  p r o p e r t i e s  i tems ha d  a h igh  d e g r e e  of  t e s t - r e t e s t  
r e l iab i l i ty ;  t h e  coeff ic ien t  r a n g e d  from .85 to  .92 ( N o r b e c k ,  
L in d s e y ,  a nd  C a r r i e r i ,  1981) .  To f u r t h e r  examine  s e n s i t i v i t y  and  
s t a b i l i t y ,  t h e  NSSQ was mailed to  t h e  same 75 n o n - p a t i e n t s ,  who 
p a r t i c i p a t e d  in t h e  f i r s t  t e s t i n g  ( N o r b e c k  e t  a l . ,  1981) .  A r e t u r n  
o f  44 completed q u e s t i o n n a i r e s  (65%) was o b t a i n e d .  T h e  
c o r r e la t io n  be tw een  t h e  f i r s t  t e s t i n g  and  t h e  s e v e n  month fol low-up  
t e s t i n g  r a n g e d  from .58 to  .78 .  T h i s  r e p r e s e n t e d  a m odera te ly  
h ig h  d e g r e e  of  s t a b i l i ty  o v e r  t ime (N o r b e c k  e t  a l . ,  1983) .
T h e  emotional  s t a t u s  was m e a s u r e d  by  t h e  A f fec t  Balance 
Sca le  ( A B S ) ,  an i n s t r u m e n t  d e v e lo p e d  by  D e r o g a te s  (1975) .  Th is  
s c a le  was d e s ig n e d  to  a s s e s s  a s u b j e c t ' s  emotional  s t a t u s .  T h e  
ABS is an i n d e p e n d e n t  mult i -d imens iona l  t e s t ,  c o n s i s t i n g  of  a 40 
item c h e c k l i s t ,  which  r e q u i r e s  3-5 m in u tes  to  comple te .
R e s p o n s e s  r a n g e  from 0 ( " n e v e r " )  to  4 ( " a l w a y s " ) ,  r e f l ec t in g  t h e  
d e g r e e  to  which  a speci f ic  emotion is e x p e r i e n c e d .  T h i s  
s e l f - r e p o r t  scale  is composed  o f  f o u r  n e g a t i v e  a f f e c t s  ( a n x i e t y ,  
d e p r e s s i o n ,  g u i l t ,  and  h o s t i l i t y ) ,  a n d  f o u r  pos i t i v e  a f f e c t s  ( joy ,  
c o n t e n t m e n t ,  v i g o r ,  and  a f f e c t i o n ) .  N ega t iv e  a f f e c t s  a nd  pos i t ive  
a f f e c t  a r e  each  m e a s u r e d  b y  20 i tems.  A sca le  s c o re  is ob t a in e d
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b y  d iv id ing  t h e  pos i t ive  a n d  n e g a t iv e  t o t a l s  b y  2 0 ,  and  s u b t r a c t i n g  
t h e  n e g a t i v e  s c o r e  f rom t h e  pos i t ive  s c o r e .  A s c o r e  g r e a t e r  t h a n  
z e ro  r e f l e c t s  a more  pos i t ive  a f f e c t ,  whi le  a s c o r e  less  t h a n  zero  
r e f l e c t s  a n e g a t i v e  a f f e c t .  C r o n b a c h ' s  A lpha  re l i ab i l i ty  f o r  t h e  
s u b s c a l e s ,  b a s e d  on a s t u d y  of  355 h e t e r o g e n o u s  p s y c h i a t r i c  
i n p a t i e n t s  r a n g e d  from .78 ( a n x i e t y )  to  .92 ( j o y ) .  T h e  coe ff ic ient  
f o r  t h e  n e g a t i v e  sca le  was .92 and  f o r  t h e  p o s i t i v e  s ca le ,  .94 
( D e r o g a t e s ,  1978) .
T h e  Jalowiec Coping  Sca le  (1979)  was  u s e d  to  m e a s u r e  
p r o b le m - o r i e n t e d  cop in g  s t r a t e g i e s  a nd  a f f e c t i v e - o r i e n t e d  s t r a t e g i e s  
( s e e  A p p e n d i x  B ) .  For  t h i s  s t u d y  on ly  p r o b le m - o r i e n t e d  cop ing 
s t r a t e g i e s  scale  was u t i l i zed .  T h e  sca le  is composed of  40 cop ing 
s t r a t e g i e s  which  w e r e  se le c te d  ba sed  on a c o m p r e h e n s i v e  and  
cr i t ical  r ev iew  of  t h e  l i t e r a t u r e  on s t r e s s ,  c o p in g ,  and  ad a p ta t i o n  
(Ja lowiec ,  M u r p h y ,  a nd  Pow ers ,  1984) .  T h e  d e g r e e  of  u s e  of 
co p in g  m ethods  is r a t e d  on a 1 to  5 o r d in a l  s c a l e ,  r a n g i n g  from 
n e v e r  to  a lw a ys .  Rel iabi l i ty  of  t h e  sca le  h a s  b e e n  r e p o r t e d  on 
two po p u la t io n s  u s in g  t e s t  - r e t e s t  m e t h o d s .  Rel iab i l i ty  coeff ic ien ts  
of  .79 f o r  t h e  total  cop in g  s c o r e ,  .86 f o r  t h e  a f f e c t i v e - o r i e n t e d  
s c o r e s ,  and  .85 f o r  t h e  p r o b le m - o r i e n t e d  s c o r e s  w e r e  ob t a in e d  
from a sample  of  28 s u b je c t s  f rom a g e n e r a l  p opu la t ion  r e t e s t e d  
a f t e r  a two w eek  p e r i o d .  T h e  second  g r o u p  c o n s i s t e d  of  30 
s u b j e c t s ,  with r e t e s t i n g  o c c u r r i n g  a f t e r  a one  m onth  p e r io d .
Similar c o e f f ic i en t s  w e re  r e p o r t e d  b y  L a n g n e r  (1983)  u s in g  one 
month  r e t e s t  i n t e r v a l  and  30 s u b j e c t s .  T o  examine  in te rna l
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c o n s i s t e n c y  C r o n b a c h ' s  Coe f f i c ien t  A lpha  was c o m p u te d  a t  .86 
w he n  t e s t i n g  o c c u r r e d  with 141 s u b j e c t s .  T h e s e  s u b j e c t s  inc luded  
h y p e r t e n s i v e  and  e m e r g e n c y  room p a t i e n t s ,  a g e n e ra l  popu la t ion  
( Jalowiec and  Pow er ,  1981) ,  a n d  d ia ly s i s  p a t i e n t s  ( B a l d r e e ,  e t  
a l . ,  1982) .
S u b j e c t s
A f t e r  Human S u b j e c t s  Committee  a p p r o v a l ,  a c o n v e n ie n c e  
sample  of 35 p a t i e n t s  d i ag n o s e d  with c a n c e r  who w e re  u n d e r g o i n g  
c h e m o t h e r a p y  w e re  r e c r u i t e d  from t h e  of f ice  of  an  onco log i s t .
T h i s  office was loca ted in a m id w es t e rn  comm unity  with a popu la t io n  
of  56 ,000 .  S u b j e c t s  w e re  enro l l ed  in t h i s  s t u d y  w i t h o u t  r e g a r d  to 
t h e i r  d a te  of  d i a g n o s i s  and  r e p r e s e n t e d  all t y p e s  of  d i a g n o s e s .
F ou r te e n  female and  t w e n t y - o n e  male s u b j e c t s  with a mean 
a g e  of  55 .7  to ok  p a r t  in t h e  s t u d y .  D e m ogra ph ic  d a ta  on t h e  
s u b j e c t s  w e re  r e p r e s e n t a t i v e  of t h e  comm unity  in which t h e  s t u d y  
to ok  place  (S e e  T a b l e  1 ) .  In t h i s  s t u d y  s u b j e c t s  had  iden t i f ied  
t h e i r  e th n i c  b a c k g r o u n d  as  Nat ive American  (48% of  t h e  -sample).
It  a p p e a r s  t h a t  s u b j e c t s  had  mis iden t i f ied  t h e i r  e t h n i c  b a c k g r o u n d  
in re la t ion to  t h e  tota l  popu la t ion .
Two in d iv id u a l s  dec l ined  to  be  p a r t  of  t h e  s t u d y ,  s t a t i n g  
t h e y  w ere  too s ick  to  p a r t i c i p a t e .  T h r e e  q u e s t i o n n a i r e s  w ere  
el imina ted  from t h e  s t u d y  b e c a u s e  t h e y  w e r e  n o t  complete .
T a b le  1
Dem ograph ic  C h a r a c t e r i s t i c s
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S e x N P e r c e n t
Maie 21 60%
Female 14 40%
Mari ta l  S t a t u s
S ing le 4 11%
Marr ied 23 66%
D ivorced 0 0%
Widow 8 23%
Educa t i on  Level
G r a d e  School 10 29%
High School 18 51%
College 5 14%
G r a d u a te 2 6%
E thn ic  B a c k g r o u n d
Asian 0 0%
Black 2 6%
C a ucas ian 18 46%
Hispanic 0 0%
Native American 17 48%
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Religion
P r o t e s t a n t 26 74%
Cathol ic 6 17%
Jewish 0 0%
O t h e r 2 6%
None 1 3%
Par t i c ipa t ion  in Rel igious Act iv i t i es
Inac t ive  " 7 20%
I n f r e q u e n t l y / Y e a r l y 10 29%
Occasional  ly /M onth ly 7 20%
Regu la r ly /W eek ly 11 31%
Age Group
20-29 1 3%
30-39 2 6%
40-49 1 3%
50-59 11 31%
60-69 16 46%
70-79 3 8%
80-89 1 3%
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T y p e  of  C a n c e r
Lymphoma 10 28%
B r e a s t 8 23%
Leu kemia 2 1%
Lung 5 14%
Colon 4 11%
U t e r u s 2 6%
P r o s t a t e 1 3%
A d re n a l  - 1 3%
Kidney 2 6%
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P r o c e d u r e
On a da i ly  b a s i s ,  t h e  r e s e a r c h e r  a s k e d  t h e  R e g i s t e r e d  N u r s e  
w o rk in g  in t h e  o n c o lo g i s t ' s  office  to  i d e n t i f y  t h o s e  ind iv idua l s  who 
w ere  s c h e d u l e d  to  r e c e iv e  c h e m o t h e r a p y  t h a t  d a y .  While t h e  
s u b j e c t  was  wa i t ing  in t h e  t r e a t m e n t  room b y  h e r s e l f / h im s e l f ,  a 
v e rb a l  e x p la n a t i o n  of  t h e  s t u d y  was g iv e n  b y  t h e  i n v e s t i g a t o r  
( s e e  A p p e n d i x  C) a n d  t h e  s u b je c t  was  a s k e d  to  s ign  a c o n s e n t  
form ( s e e  A p p e n d i x  D ) .  T h e  i s s u e  of c o n f i d e n t i a l i t y ,  and  t h e  
r i g h t  of  t h e  ind iv idua l  n o t  to  s ig n  t h e  c o n s e n t  form o r  to 
p a r t i c i p a t e  w e re  d i s c u s s e d  with t h e  s u b j e c t s ;  mak ing i t  c lea r  t h a t  
t h i s  dec i s ion  would n o t  a f f e c t  h i s / h e r  medical  c a r e .
T h e  p a t i e n t  was lef t  a lone to fill o u t  t h e  t h r e e  q u e s t i o n n a i r e s ,  
with t h e  r e s e a r c h e r  r e t u r n i n g  in t e n  m in u te s  t o  a n s w e r  q u e s t i o n s  
if n e c e s s a r y .  A p p ro x im a te ly  20-30 m in u te s  was  r e q u i r e d  to  comple te  
t h e  q u e s t i o n n a i r e s .
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CHAPTER IV 
R e s u l t s
A c r o s s  sect ional  d e s c r i p t i v e  d e s i g n  was  u s e d  to  examine  t h e  
r e l a t i o n s h ip  be tw een  t h e  social s u p p o r t  of  ind iv id u a l s  with t h e  
d i a g n o s i s  of  c a n c e r ,  t h e i r  cop in g  s t y l e s ,  a n d  t h e i r  emotional  
s t a t u s .  F ou r  r e s e a r c h  h y p o t h e s e s  w e r e  t e s t e d  u s in g  t h e  P e a r s o n  
P ro d u c t -M o m e n t  C or re la t ion  Coef f ic ien t .  A r e l a t i o n s h ip  was c o n s id e r e d  
s ig n i f i c a n t  if t h e  alpha  level of  p r o b a b i l i t y  was com puted  to  be  
.05 o r  l es s .
When t h e  Pearson  C or re la t ion  C oef f i c ien t  was com pu ted  to 
t e s t  t h e s e  h y p o t h e s e s ,  t h e r e  w ere  no s ig n i f i c a n t  r e l a t i o n s h ip s  
no ted  b e tw e en  a n y  of t h e  v a r i a b l e s .  (Se e  T a b le  2)
H y p o t h e s i s  one :  T h e r e  is a r e l a t i o n s h ip  be tw een  t h e  d e g r e e
of  f u n c t io n a l  p r o p e r t i e s  of  social s u p p o r t  a n d  t h e  f r e q u e n c y  of  
u s e  of  p r o b le m - o r i e n t e d  cop ing  s ty l e .
H y p o t h e s i s  two:  T h e r e  is a r e l a t i o n s h ip  be tw een  t h e  d e g r e e
of  f u n c t io n a l  p r o p e r t i e s  of  social s u p p o r t  a n d  t h e  e x t e n t  of  pos i t ive  
a f f e c t .
H y p o t h e s i s  t h r e e :  T h e r e  is a r e l a t i o n s h ip  be tw een  t h e
n e t w o r k  p r o p e r t i e s  of social s u p p o r t  and  t h e  f r e q u e n c y  of u s e  of 
p r o b le m - o r i e n t e d  cop ing s ty l e .
H y p o t h e s i s  f o u r :  T h e r e  is a r e l a t i o n s h ip  be tw een  t h e  n e tw o rk
p r o p e r t i e s  of social s u p p o r t  and  t h e  e x t e n t  of  pos i t ive  a f f e c t .
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Ta b le  2
R e s u l t s  of t h e  Four  T e s t e d  H y p o th e s e s
1. T h e  re l a t i o n s h ip  be tw een  t h e  d e g r e e  -0 .1 5  ns
of  func t iona l  p r o p e r t i e s  of  social 
s u p p o r t  and  p r o b le m - -  
o r i e n t e d  cop in g  s ty l e
2. T h e  r e l a t i o n s h ip  b e tw e en  t h e  d e g r e e  - 0 .1 7  ns
of  func t iona l  p r o p e r t i e s  of 
social s u p p o r t  a n d  pos i t ive  
a f fec t .
3. T h e  r e l a t ionsh ip  b e tw e en  t h e  d e g r e e  - 0 .1 2  ns
o f  n e tw o rk  p r o p e r t i e s  of
social s u p p o r t  a n d  p r o b e lm - -  
o r i e n t e d  cop in g  s ty l e .
4. T h e  re l a t i o n s h ip  be tw een  t h e  d e g r e e  -0.11 ns
of  n e tw o rk  p r o p e r t i e s  of
social s u p p o r t  a n d  
pos i t ive  a f f e c t .
n s  = n o t  s ign i f ic a n t
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F u r t h e r  a n a ly s i s  was done  to  e x p lo r e  t h e  d i f f e r e n c e  be tw een  
t h e  s e x e s  and  educa t iona l  l eve ls  in u s  of ( a )  t h e  f u n c t iona l  p r o p e r t i e s ,  
( b )  t h e  n e tw o rk  p r o p e r t i e s  of  t h e  social s u p p o r t ,  ( c )  emotional 
s t a t u s ,  and  ( d )  cop ing  s ty l e .  When t - t e s t s  w ere  c a lc u la te d  t h e r e  
were  no s t a t i s t i c a l l y  s ig n i f i c a n t  d i f f e r e n c e s  f o u n d .
T h e  v a r i a b l e ,  p r o b le m - o r i e n t e d  coping  s ty l e  was f u r t h e r  
examined  to  d e t e r m in e  how s u b j e c t s  r e s p o n d e d  on a 1 t o  5 scale  
( s e e  Ta b le  3 ) .  T h e r e  w ere  c e r t a i n  p r o b le m -o i r e n t e d  c o p ing  s ty l e  
items which a h igh  p e r c e n t a g e  of  s u b je c t s  ( 60%) iden t i f i ed  as  
n e v e r  o r  occas iona l ly  u s e d .  For  example ,  28 o u t  of t h e  35 s u b je c t s  
(80%) s t a t e d  t h a t  t h e y  did no t  w a n t  "someone to  so lve  o r  h a n d le  
t h e  s i tua t ion  f o r  t h e m . "  T w e n t y - t w o  of  t h e  35 s u b je c t s  (63%) 
r e s p o n d e d  t h a t  t h e y  did n o t  w a n t  " to  do a n y t h i n g  j u s t  to  do 
s om e th ing ,  even  if t h e y  w e r e  n o t  s u r e  it  would w o r k . "  T w e n t y - o n e  
o u t  of  t h e  35 s u b j e c t s  (60%) r e s p o n d e d  t h a t  t h e y  did n o t  w a n t  " to  
t a lk  t h e  problem o v e r  with a n o t h e r  p e r s o n  who had  be e n  in t h e  
same t y p e  s i t u a t i o n . "
Problem o r i e n t e d  cop ing  s t y l e  i tems which s u b j e c t s  u s e d  
of ten  o r  a lmost  a lw ays  w e re  also exam ined .  E i g h t y - t h r e e  p e r c e n t  
(29 of  t h e  35 s u b j e c t s )  w a n te d  " to  maintain con t ro l  o v e r  t h e  
s i tua t ion  and  t r i e d  to  look a t  t h e  prob lem o b j e c t iv e l y . "  T w e n t y - s i x  
of t h e  35 s u b je c t s  (74%) w a n te d  " to  a c c e p t  t h e  s i tu a t io n  a s  i t  
w a s . "  S e v e n t y - o n e  p e r c e n t  (25 o u t  of t h e  35 s u b j e c t s )  w a n te d  
" to f ind  p u r p o s e  o r  meaning in t h e i r  s i t u a t i o n . "  S i x t y - s i x  p e r c e n t
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(23 o u t  of t h e  35 s u b j e c t s )  w a n te d  " to  f ind  o u t  more a b o u t  t h e i r  
s i t u a t io n  so t h e y  cou ld  h a n d le  i t  b e t t e r . "
T a b le  3
N u m b e r  of  S u b j e c t s  R e s p o n d i n g  to  Each Problem O r i e n t e d  Cop ing  S ty le  Item
Coping  S ty le
N e v e r
(1 )
O ccas iona l ly
(2 )
A b o u t  Half 
t h e  Time 
(3 )
Of ten
(4 )
Almost
Always
(5 )
T h i n k  t h r o u g h  d i f f e r e n t  w ays  to  so lve  
t h e  p rob lem  o r  h a n d le  t h e  s i t u a t i o n .
3 10 6 8 8
Let someone e l s^  so lve  t h e  p rob lem s  
o r  h a n d le  t h e  s i t u a t io n  f o r  y o u .
17 11 3 3 1
Do a n y t h i n g  j u s t  t o  do  so m e th in g ,  
e v e n  if y o u ' r e  n o t  s u r e  i t  will w o r k .
7 15 6 4 3
T a l k  t h e  p rob le m  o v e r  with someone  who 
h a s  be e n  in t h e  same t y p e  of  s i t u a t i o n .
8 13 5 8 1
A c c e p t  t h e  s i t u a t io n  as  it  i s . 1 5 3 11 15
T r y  to  look a t  t h e  p rob le m  o b j e c ­
t iv e ly  a n d  s e e  all s i d e s .
0 1 5 20 9
T r y  to  main ta in  some con t ro l  o v e r  
t h e  s i t u a t i o n .
1 1 4 16 13
T r y  to  f in d  p u r p o s e  o r  mean ing  
in t h e  s i t u a t i o n .
4 2 4 13 12
A c t ive ly  t r y  to  c h a n g e  t h e  s i t u a t i o n . 3 9 5 8 8
T r y  to  f in d  o u t  more  a b o u t  t h e
s i t u a t io n  so you  can h a n d le  i t  b e t t e r .
0 6 6 8 15
T r y  o u t  d i f f e r e n t  w a y s  of  s o lv ing  t h e  
p rob le m  to  s e e  which w o r k s  t h e  b e s t .
2 10 4 10 9
T r y  to  d r a w  on p a s t  e x p e r i e n c e  to  he lp  
y ou  h a n d l e  t h e  s i t u a t i o n .
3 14 2 11 5
T r y  to  b r e a k  t h e  p rob lem down into 
smalle r  p i ec e s  so you  can 
h a n d le  i t  b e t t e r .
4 12 3 12 4
S e t  spec i f ic  goa ls  to  he lp  you  so lve  
t h e  p rob lem .
1 9 8 9 8
S e t t l e d  f o r  t h e  n e x t  b e s t  t h i n g  
to  w h a t  you  r ea l ly  w a n t e d .
5 13 5 5 7
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T h e  Mann-Whi tney U t e s t  was  u s e d  to  d e t e r m in e  If t h e r e  was 
a s ig n i f i c a n t  d i f f e r e n c e  in t h e  u s e  of  speci f ic  cop in g  s t r a t e g i e s  by  
males  a nd  females  a n d  b y  peop le  with v a r i o u s  levels  of  ed u c a t io n .  
T h e  d i f f e r e n c e  was c o n s i d e r e d  s ig n i f i c a n t  if t h e  a lp h a  level of  
p ro b a b i l i t y  was com puted  to  b e  .05 o r  l e s s .  It  was fo u n d  t h a t  
males  t e n d e d  to  w an t  to " T a lk  a b o u t  t h e i r  p rob lem with someone 
who had  been in t h e  same s i t u a t io n "  more t h a n  females  did 
(u  = 75, p . 02 ) .  No o t h e r  s ig n i f i c a n t  d i f f e r e n c e s  w ere  found  
b e tw e en  t h e  s e x e s  in re la t ion  to  t h e  u s e  of  spec i f ic  p ro b le m -o r ie n t ed  
cop ing  s t r a t e g i e s .
Levels of educa t ion  w e r e  s p l i t  in to  two c a t e g o r i e s  in o r d e r  to 
d e t e r m in e  if e duca t ion  was r e l a t e d  to t h e  p r o b le m -o r i e n t e d  coping 
s t r a t e g i e s  u s e d .  S u b j e c t s  who did n o t  f in i sh  h igh  school  t e n d e d  
to  "Do a n y t h i n g  j u s t  to  do  som e th ing  even  if t h e y  d id  no t  know it 
was  go ing  to  work"  s ig n i f i c a n t ly  more of ten  t h a n  t h o s e  who 
f in i s h e d  h igh  school  ( u  = 66,  p  .0 2 ) .  T h e y  also t e n d e d  to 
" S e t t l e  f o r  t h e  n e x t  b e s t  t h i n g  to  w h a t  t h e y  r ea l ly  w an ted"  
s ig n i f i c a n t ly  more o f ten  t h a n  t h o s e  who f in i s h ed  h igh  school .
(u  = 52 .00 ,  p = .006) .  No o t h e r  s ig n i f i c a n t  d i f f e r e n c e s  were  
f o u n d  in t h e  f r e q u e n c y  wi th which  pe op le  with d i f f e r e n t  levels  of 
e d u c a t io n  used  t h e  p r o b le m - o r i e n t e d  coping  s ty l e  s t r a t e g i e s .
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A Pea rson  C o r re l a t i o n  Coef f i c ien t  was computed  f u r t h e r  to  
d e te r m in e  t h e  r e l a t i o n s h ip  be tw een  t h e  func t iona l  p r o p e r t i e s  a nd  
t h e  n e tw o rk  p r o p e r t i e s  of  Social S u p p o r t  an d  each  c a t e g o r y  of  t h e  
ABS scale  ( s e e  T a b le  4 ) .  A s ig n i f i c a n t  co r r e la t io n  be tween  t h e  
func t iona l  p r o p e r t i e s  of  social s u p p o r t  an d  gu i l t  was found  
( r  = ,33,  p = . 0 5 ) .  T h i s  i n d ic a te s  t h a t  s u b je c t s  iden t i f ied  g u i l t  
more  of ten  if t h e y  ha d  more f u nc t iona l  p r o p e r t i e s  of Social 
S u p p o r t .  No s i g n i f i c a n t  r e l a t i o n s h ip  be tw een  t h e  ne tw ork  
p r o p e r t i e s  of  social s u p p o r t  an d  t h e  ABS s u b s c a l e s  were  f o u n d .
All s u b je c t s  in t h i s  s t u d y  d e s c r i b e d  a pos i t ive  a ff ec t  as  
d e m o n s t r a t e d  b y  a p o s i t ive  total  s c o r e  on t h e  ABS Scale .  T h e  
mean sco re  f o r  t h e  total  ABS was 1 .55  with a s t a n d a r d  dev ia t ion  
of  0 .7 5 .  T h e  Af fec t  Ba lance  Sca le  was f u r t h e r  b r o k e n  down to 
d e te r m in e  how t h e  s u b j e c t s  r e s p o n d e d  to  t h e  pos i t ive  and  t h e  
n e g a t i v e  a f f e c t  s u b s c a l e s  ( s e e  T a b le  5 ) .
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T a b le  4
a n d  t h e  ABS S u b s c a l e s .
ABS Scale r P
Jo y - . 0 3 ns
C o n t e n tm e n t - .11 ns
Vigor - . 1 0 ns
Affect ion .15 ns
A n x i e ty .15 n s
D e pre ss ion .12 ns
Guil t .33 .05
Host i l i ty .07 ns
n s  = n o t  s ig n i f i c a n t  
s = s ig n i f i c a n t
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T a b le  5
ABS Scale
ABS Sca le Mean S t a n d a r d  Deviat ion
Joy 2 .64 0.67
C o n t e n tm e n t 2 .64 0.61
Vigor 2 .24 0 .74
Affec t ion 2.82 0.60
A n x ie ty 1.70 0.55
D e pre ss ion 1.93 1.06
Guil t 1.01 0 .74
Host i l i ty 1.37 0.93
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T h e  n e t w o r k  p r o p e r t i e s  of  social s u p p o r t  w e r e  examined  to 
i d e n t i f y  who t h e  s u b j e c t s  fe l t  w e re  t h e i r  s o u r c e  of  s u p p o r t  a t  t h e  
t ime of  t h e  s t u d y .  All s u b j e c t s  who w e re  m ar r i e d  o r  e n g a g e d  
(66% of  t h e  sam ple )  iden t i f ied t h e i r  s p o u s e  o r  f i a n c e  as  a s o u r c e  
of  s u p p o r t .  T a b le  6 f u r t h e r  b r e a k s  down t h e  c a t e g o r i e s  iden t i f ied  
as  s u p p o r t i v e  to  each  of  t h e  s u b j e c t s .
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T a b le  6
T h e  P e r c e n t  of  S u b je c t s  L is t ing  Each C a t e g o r y  of  Social S u p p o r t
S o u r c e  of  S u p p o r t n P e r c e n t
S p o u s e  of  f iance 24 o f  t h e  35 69%
Family 34 of  t h e  35 97%
Fr ie nd 26 of  t h e  35 74%
Work Assoc ia te 6 of  t h e  35 17%
N e ighbor 6 of  t h e  35 17%
Health 4 of  t h e  35 11%
C ounse lo r 1 of  t h e  35 3%
Minis ter 7 of  t h e  35 20%
O t h e r 2 of  t h e  35 6%
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In s u m m a ry ,  when  P e a r son  C o r re la t ion  Coef f i c ien ts  w e r e  
c o m p u te d ,  no s i g n i f i c a n t  r e l a t i o n s h ip s  w e r e  fo u n d  in t h e  f o u r  
t e s t e d  H y p o t h e s e s .  T h e  Mann-W hi tney  U was d o n e  to t e s t  t h e  
d i f f e r e n c e  b e tw e en  t h e  s e x e s  a n d  educa t iona l  levels  in u s e  of  
cop in g  s t r a t e g i e s  a n d  emotional s t a t u s .  T h e s e  f i n d i n g s  will be  
d i s c u s s e d  f u r t h e r  in t h e  n e x t  s ec t io n .
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CHAPTER V 
Discuss ion
A d e s c r i p t i v e  c ro s s - s e c t io n a l  d e s i g n  was u s e d  to  d e t e r m in e  
t h e  r e l a t i o n s h ip  b e tw e en  t h e  social s u p p o r t  of  35 s u b je c t s  
u n d e r g o i n g  c h e m o t h e r a p y ,  t h e  cop ing  s ty l e  u s e d ,  and  t h e i r  
emotional s t a t u s .
T h i s  s t u d y  fai led  to  f ind  a r e l a t i o n s h ip  b e tw e en  social s u p p o r t  
and  t h e  cop ing  s ty l e  u s e d .  T h e  r ev ie w  of  t h e  l i t e r a t u r e  d e m o n s t r a t e s  
confl ic t ing  r e s u l t s  in r e g a r d  to  t h i s  r e l a t i o n s h ip .  Many h a v e  
shown t h a t  t h e r e  is a r e l a t i o n s h ip  b e tw e e n  social s u p p o r t  a n d  t h e  
ab i l i t y  to  cope  (Bloom e t  a l . ,  1978; C l a r k ,  1983; Kalpan e t  a l . ,
1973; T o l s d o r f ,  1973) .  R e v e r so n  e t  a l .  (1983)  a nd  Wood a n d  Erap  
(1978) ,  h o w e v e r ,  f o u n d  no s ig n i f i c a n t  r e l a t i o n s h ip  be tw een  t h e  
p a t i e n t ' s  social s u p p o r t  sy s tem  and  t h e  ab i l i t y  to  cope  with t h e  
d i s e a s e .  Both of  t h e s e  s t u d i e s  w ere  c o n d u c t e d  with s u b j e c t s  
d i a g n o s e d  with c a n c e r .  T h e s e  a u t h o r s  s t a t e d  t h a t  when t h e  
complication r a t e  was h i g h e r  o r  when many  l imitations on phy s ic a l  
fun c t io n  w ere  p r e s e n t ,  t h e  social s u p p o r t  sy s tem  did n o t  e n a b le  
p a t i e n t s  to  a d j u s t  t o  t h e  d i se a s e .
S u b j e c t s ,  in t h i s  p r e s e n t  s t u d y ,  w e r e  u n d e r g o i n g  c h e m o t h e r a p y  
which r e s u l t s  in m any  phys ica l  l im ita t ions .  T h i s  may be  t h e  
r ea son  t h a t  t h e  r e s u l t s  of  t h i s  s t u d y  w e re  s imilar  to t h o s e  of 
R e v e r so n  e t  a l . ,  (1983)  Wood a nd  E r a p  (1978) .
One  can o n ly  imagine why  p a t i e n t s  with g r e a t e r  p hys ica l  
l imitations do n o t  u t i l ize  t h e i r  s u p p o r t  sy s te m  in t h e  cop ing  p r o c e s s .
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In clinical p r a c t i c e ,  i t  a p p e a r s  t h a t  p a t i e n t s  who d e m o n s t r a t e  
g r e a t e r  phy s ic a l  l imitations also d e m o n s t r a t e  a g r e a t e r  d e g r e e  of 
a n g e r .  K u b l e r - R o s s  (1969)  iden t i f i e s  a n g e r  a s  one  of  t h e  s t a g e s  
of  t h e  g r i e v i n g  p r o c e s s .  It  a p p e a r s  t h a t  w hen  a p a t i e n t  is 
e x p e r i e n c i n g  a n g e r ,  t h e y  a r e  n o t  u t i l iz ing  t h e  s u p p o r t  sy s tem .
In f a c t ,  t h e y  seem to  block i t  o u t .  A l t h o u g h  p a t i e n t s  w ere  able 
to  l is t  peop le  in t h e i r  social s u p p o r t  s y s t e m ,  t h e y  w e r e  a p p a r e n t l y  
un a b le  to  u t i l ize  them  in t h e  cop ing  p r o c e s s .
R e s e a rc h  c o n c e r n in g  t h e s e  c o n c e p t s  would be  v e r y  helpful  in 
u n d e r s t a n d i n g  t h e  r e l a t i o n s h ip  b e tw e e n  social s u p p o r t  a n d  coping 
s ty l e  u t i l i z e d .  It  would be i n t e r e s t i n g  to  make  no te  of  t h e  da te  
on which c a n c e r  was f i r s t  d i a g n o s e d  a s  well as  t h e  d a t e  of 
in s t i tu t ion  of  c h e m o t h e r a p y .  T h e  l o n g e r  t h e  c h e m o t h e r a p y  was 
i n s t i t u t e d  may h a v e  r e s u l t e d  in m any  p hys ica l  l imitat ions.  This  
may h a v e  a d i r e c t  e f f e c t  on t h e  a b i l i t y  to  ut i l i ze  social s u p p o r t .
In a d d i t i o n ,  t h i s  s t u d y  fai led t o  s u p p o r t  t h a t  t h e r e  is a 
r e l a t i o n s h ip  be tw een  n e tw o rk  and  fu n c t io n a l  p r o p e r t i e s  of  social 
s u p p o r t  a n d  t h e  e x t e n t  of pos i t ive  a f f e c t .  S u b j e c t s  t e n d e d  to 
ha ve  a pos i t i v e  a f f e c t  as  d e m o n s t r a t e d  b y  a p os i t ive  s c o r e  on t h e  
ABS sca le  r e g a r d l e s s  of  t h e  p r e s e n c e  of  social  s u p p o r t .  A s t u d y  
done  b y  D e ro g a t i s  e t  a l . ,  (1979)  sh o w e d  c a n c e r  p a t i e n t s  with 
s h o r t - t e r m  s u r v i v a l  r a t e  revea led  a s i g n i f i c a n t l y  h i g h e r  level of 
pos i t ive  a f f e c t  t h a n  did t h e  l o n g - t e rm  s u r v i v o r s .
P a t i e n t s  who s u r v i v e d  longer  a p p e a r e d  more  c a pab le  of
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e x te r n a l i z i n g  t h e i r  n e g a t iv e  f e e l i n g s .  Desp i te  t h i s ,  i t  h a s  been 
s u p p o r t e d  in t h e  l i t e r a t u r e  t h a t  c a n c e r  p a t i e n t s  a r e  incapab le  of 
o u tw a rd  e x p r e s s io n  of  t h e i r  n e g a t i v e  f ee l ings  s u c h  as  a n g e r  and  
a g g r e s s i v e n e s s  (D e ro g a t i s  e t  a l . ,  1979;  Mitchell an d  Glicksman,
1979; P e t e r s - G o ld e n ,  1982; S a n d e r  an d  Kard ina l ,  1977) .  It a p p e a r s  
t h a t  peop le  be l ieve  t h e y  s h o u ld  be  opt imist ic  an d  che e r fu l  in t h e i r  
i n t e r a c t io n  with o t h e r s .  S u c h  con f l i c t  may r e s u l t  in f a i l u r e  to  
op e n ly  communicate  t h e i r  t r u e  f e e l i n g s .  R esu l t s  s u g g e s t  t h a t  t h e  
o p p o r t u n i t y  to  d i s c u s s  f e e l i n g s ,  p a r t i c u l a r l y  n e g a t i v e  o n e s ,  is 
im pera t ive  in t h e  hol is t ic  c a r e  of  t h e s e  p a t i e n t s .
Four  p ro b le m -o r ie n t e d  cop ing  s t y l e s  w e re  iden t i f ied as  be in g  
u s e d  most  o f ten  b y  t h e  35 c a n c e r  s u b j e c t s .  One of  t h e s e ,  " T r y  
to  main tain some control  o v e r  t h e  s i t u a t i o n , "  was iden t i f ied  as 
o f te n  o r  a lmost  a lways u sed  b y  83% of  t h e  sample .  T h e  a t t e m p t  to  
maintain some d e g r e e  of  con tro l  h a s  been  s u p p o r t e d  by  o t h e r  
r e s e a r c h  ( B a ld r e e  e t  a l . ,  1982; Jalowiec and  Pow ers ,  1981) .
T h e s e  s t u d i e s  examined  t h e  cop ing  s ty l e  u sed  by  s u b je c t s  on 
hemodia lysi s  and  with h y p e r t e n s i o n  r e s p e c t i v e l y .  In bo th  of 
t h e s e  s t u d i e s  t h e  s u b je c t s  r a n k e d  t h e  need f o r  con trol  as  t h e  
n u m b e r  one  cop ing  s t r a t e g y  u s e d .  T h i s  d e m o n s t r a t e s  t h a t  
c h ron ic a l ly  ill p a t i e n t s  t e n d  to  c o n c e n t r a t e  on t h e  e lement  of 
contro l  in coping with t h e  s t r e s s  of  t h e i r  d i s e a s e .  Since  c a n c e r  
is a lso a c h ron ic  d i se a s e  i t  follows t h a t  t h e s e  p a t i e n t s  would also 
feel t h e  need  fo r  c o n t ro l .  L i t e r a t u r e  s u p p o r t s  t h e  f a c t  t h a t  t h e  
d iag n o s i s  of  c a n c e r  c o n t r i b u t e s  to  a s e n s e  of  loss  of  cont ro l
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(Bloom, 1981) .  T h i s  need  f o r  con t ro l  m u s t  be  k e p t  in mind when 
p l a n n i n g  t h e  c a r e  of  p a t i e n t s  u n d e r g o i n g  c h e m o t h e r a p y .  By 
invo lv in g  t h e  p a t i e n t  in p l a n n i n g  h i s / h e r  own c a r e ,  a p a t i e n t  may 
feel t h a t  s ( h e )  is in more con tro l  of  t h e  s i t u a t i o n .  Allowing fo r  
ind iv idua l  cho ices  a nd  p a r t i c ip a t io n  in h i s / h e r  own c a r e  may o f f e r  
a c h a n c e  to  h a v e  a g r e a t e r  d e g r e e  of  con tro l  o v e r  h i s / h e r  hea l th  
c a r e .
T h e  second  p r o b le m - o r i e n t e d  item " A c c e p t  t h e  s i t u a t io n  as  it  
is" was  iden t i f i ed  as  o f t e n ,  a lmost  o r  a lw ays  b y  74%. In t h e  
s t u d y  c o n d u c t e d  b y  B a ld re e  e t  a l . ,  (1982)  hemodia ly s i s  s u b je c t s  
r a n k e d  it a s  t h e  t h i r d  most  o f t e n  u s e d  cop in g  s t r a t e g y .  It was 
r a n k e d  a s  t h e  e ig h t h  most  o f ten  u s e d  cop ing  s t r a t e g y  among 
h y p e r t e n s i v e  s u b j e c t s  (Ja lowiec  a nd  P o w ers ,  1981) .  S ince  t h e  
p a t i e n t s  in t h i s  s t u d y  s t a t e d  t h a t  a c c e p t in g  t h e  s i t u a t io n  is an 
i m p o r t a n t  cop in g  s t r a t e g y  f o r  t h e m ,  i t  follows t h a t  t h e y  a r e  
wil ling to  t r y  to  come to  t e r m s  with t h e i r  d i s e a s e .  N u r s e s  can  be 
i n s t r u m e n ta l  in he lp ing  them in t h i s  p r o c e s s  of  a c c e p t a n c e .  
P r o v id in g  an o p p o r t u n i t y  f o r  t h e  p a t i e n t  to  v e n t i l a t e  f e e l i n g s ,  
c r y i n g  with t h e  p a t i e n t ,  e t c .  may allow t h e  p a t i e n t  to  a c c e p t  t h e  
s i t u a t io n  more re a d i ly .  As po in te d  o u t  p r e v i o u s l y ,  p a t i e n t s  ha v e  
d i f f i c u l ty  d i s c u s s i n g  t h e i r  d i s e a s e  wi th t h e i r  famil ies ( S a n d e r s  a nd  
K a r d in a l ,  1977; P e t e r s - G o l d e n ,  1982) ,  mak ing i t  more i m p o r ta n t  
f o r  t h e  h e a l th  c a r e  team to  p r o v i d e  t h i s  s u p p o r t .
T h e  cop in g  s ty le  item " T r y  to f in d  p u r p o s e  o r  m ean ing  in 
t h e  s i t u a t i o n , "  was iden t i f ied  b y  71% of  t h e  s u b j e c t s  as  be ing
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u s e d  almost  o r  a lw a y s .  In s t u d i e s  c o n d u c te d  b y  b o th  B a ld re e  e t  
a l . ,  (1982)  a n d  Jalowiec  a n d  Pow ers  (1981)  s u b j e c t s  r a n k e d  t h i s  
cop ing  s ty l e  item as  t h e  s i x t h  m_st  commonly u s e d .  T h i s  aga in  
s t r e s s e s  t h e  im por ta nc e  o f  a llowing p a t i e n t s  to  v e n t i l a t e  t h e i r  
f ee l ing  in t h e  p r o c e s s  of  w o r k i n g  t h r o u g h  t h e i r  s t r e s s f u l  s i t u a t io n  
and  coming to  t e r m s  with i t .
S i x t y - s i x  p e r c e n t  of  t h e  c a n c e r  s u b j e c t s  in t h i s  s t u d y  iden t i f e d  
" T r y  to  f ind  o u t  more  a b o u t  t h e  s i tu a t io n  so you  can  h a n d le  it  
b e t t e r "  as  be ing  u s e d  o f t e n  o r  a lmos t  a lw a y s .  Hemodialys is  
p a t i e n t s  in t h e  B a ld re e  e t  a l . ,  (1982)  s t u d y  r a n k e d  t h i s  cop in g  
s ty l e  item as  t h e  s i x t h  m os t  commonly u s e d .  H y p e r t e n s i v e  a nd  
e m e r g e n c y  room p a t i e n t s  r a n k e d  i t  a s  t h e  s e co n d  most  commonly 
u s e d  cop ing  s t r a t e g y .  T h i s ,  t h e n ,  a p p e a r s  to  be  i m p o r t a n t  to  all 
o f  t h e  p a t i e n t s  t e s t e d .  N u r s i n g  m u s t  be  a w a re  of  t h e  im por ta nc e  
of  p r o v id i n g  p a t i e n t s  wi th  in fo rmation  as  t h e y  show e v id e n c e  of 
b e in g  ab le  to ass imila te  i t .  T h i s  may ,  in f a c t ,  n o t  o n ly  i n c r e a s e  
t h e i r  knowledge  b a s e ,  b u t  he lp  them cope  with t h e i r  illn-ess as 
we l l .
An item which  was i d en t i f i ed  as  be ing  u s e d  seldom o r  n e v e r  
b y  80% of  t h e  s u b j e c t s  was  " L e t  someone else  s o lve  t h e  p rob lem  o r  
h a n d le  t h e  s i t u a t i o n . "  T h i s  i n d ic a te s  aga in  t h a t  s u b j e c t s  h a v e  a 
s t r o n g  ne e d  to  main tain some con tro l  o v e r  t h e i r  s i t u a t i o n .  In 
s t u d i e s  c o n d u c te d  b y  b o th  B a ld re e  e t  a l . ,  (1982)  a n d  Jalowiec and  
Pow ers  (1981) ,  s u b j e c t s  r a t e d  t h i s  c op ing  item as  t h e  one  lea s t  
o f ten  u s e d .  A p o ss ib le  e x p la n a t io n  f o r  t h i s  f i n d i n g  may b e .
56
a g a in ,  a n e e d  f o r  a s e n s e  of  con tro l  o v e r  t h e i r  s i t u a t i o n .  Gal 
a n d  L a z a r u s  (1975)  s t a t e d  t h a t  t a k i n g  action d u r i n g  a s t r e s s f u l  
s i t u a t io n  can  i n c r e a s e  a s e n s e  of  m a s t e r y  and  c o n t r o l .  T h i s  aga in  
b r i n g s  o u t  t h e  im p o r ta n c e  of  invo lv ing  p a t i e n t s  in p la n n in g  and  
c a r r y i n g  o u t  t h e i r  own c a r e .  P a t i e n t s  a p p a r e n t l y  do n o t  wan t  
o t h e r s  to  t a k e  t h e  p rob lem  from t h e m ,  b u t ,  i n s t e a d ,  to  w ork  with 
th em  in t h e  r e s o l u t i o n .
S i x t y - t h r e e  p e r c e n t  of  t h e  r e s p o n d e n t s  s t a t e d  t h a t  t h e y  
n e v e r  o r  occas iona l ly  u s e d  t h e  co p in g  s t r a t e g y  "Do a n y t h i n g  j u s t  
to  do s o m e t h in g ,  e v e n  if y o u ' r e  n o t  s u r e  it  will w o r k . "  In t h e  
s t u d i e s  d o n e  b y  b o th  B a ld re e  e t  a l . ,  (1982)  a n d  Jalowiec and  
Pow ers  (1981)  s u b j e c t s  r a n k e d  t h i s  item as  t h e i r  s e cond  lowest  
c op ing  s ty l e  item u s e d .  To a n a ly z e  t h e  r e s u l t  f u r t h e r  t h e  
M ann-W hi tney  U t e s t  was c o m p u te d .  It was f o u n d  t h a t  t h e r e  was 
a s i g n i f i c a n t  d i f f e r e n c e  in t h e  f r e q u e n c y  of  t h e  u s e  of  t h i s  item 
b y  p e op le  who ha d  f i n i s h e d  h igh  school  and  t h o s e  who did not .  
S u b j e c t s  who d id  n o t  f in i sh  h ig h  school  u sed  t h i s  cop ing  s t r a t e g y  
s ig n i f i c a n t l y  more o f ten  t h a n  t h o s e  who did (u = 65, p = . 0 2 ) .  It  
was  also f o u n d  t h a t  s u b j e c t s  who d id  not  f in i sh  high  school  u sed  
"S e t t l e d  f o r  t h e  n e x t  b e s t  t h i n g  t o  w h a t  you  rea l ly  w a n te d "  more 
o f ten  t h e n  t h o s e  who d id  (U = 51, p = .006) .  T h e s e  f i n d i n g s  
s u p p o r t ' t h e  need  f o r  p r o v i d i n g  r a t iona le  f o r  a c t ions  which a re  
u n d e r t a k e n  d u r i n g  t h e  c a r e .  It  a lso s t r e s s e s  t h e  need  to  e x p lo re  
o t h e r  a l t e r n a t i v e s  with t h e  p a t i e n t  so t h a t  t h e  a c t ions  which a r e  
t a k e n  a r e  more m ean ingfu l  to  h i m / h e r .  T h e  less  e d u c a t e d  people
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may,  in f a c t ,  need  more a s s i s t a n c e  in t h e  iden t i f ica t ion of  o t h e r  
a l t e r n a t i v e s  t h a n  do t h e  more  e d u c a t e d .
T h e  cop ing  item "T a lk  t h i s  prob lem o v e r  with someone  who 
has  b e e n  in t h e  same t y p e  of  s i t u a t io n "  was ident i f ied  a s  be in g  
u s e d  on ly  occas iona l ly  o r  n e v e r  b y  60% of  t h e  r e s p o n d e n t s .  T h i s  
f i n d i n g  was  also s u p p o r t e d  b y  B a ld re e  e t  a l . ,  (1982)  a n d  Jalowiec 
and  Pow ers  (1981) .  In t h e i r  s t u d i e s  t h i s  item was r a n k e d  among 
t h e  f i v e  l ea s t  u s e d  of t h e  cop ing  i tems .  To ana lyze  t h e  r e s u l t  
f u r t h e r  t h e  Mann-W hi tney U t e s t  was com puted  to  examine  
d i f f e r e n c e  in u s e  b y  men v e r s u s  women. Male s u b je c t s  u s e d  t h i s  
cop in g  s t r a t e g y  s ig n i f i c a n t ly  more o f t e n  t h a n  females  d id  
(u  = 7 5 ,  p = . 0 2 ) .
In s t u d i e s  d o n e  b y  both Billing and  Moos (1981)  and  Pea r l in  and  
Schoo le r  (1978)  i t  was a ga in  fo u n d  t h a t  t h e r e  was a s ig n i f i c a n t  
d i f f e r e n c e  b e tw e en  t h e  s e x e s  in t h e  cop ing  s ty l e  u s e d .
A l t h o u g h  t h e  l i t e r a t u r e  s t r e s s e s  t h e  b e n e f i t  to  all p a t i e n t s  in 
t a l k in g  to  someone with s imilar  p rob lem s  (Mitchell  a nd  Gli cksman ,  
1977; S a n d e r s  a n d  Kard ina l ,  1977) p e r h a p s  a t t e n t io n  s h o u ld  be 
pa id t o  i n d iv id u a l s  d i f f e r e n c e s .  Pear l in  and Schooler  (1978)  
s t a t e d  t h e y  t h o u g h t  t h a t  males t e n d e d  to  t h i n k  more c o n c r e t e l y  
while females  u s e d  more den ia l  in t h e  cop ing  p r o c e s s .
P e r h a p s  in t a lk in g  to  o t h e r  p a t i e n t s  with s imilar p r o b le m s ,  
males a r e  able  to  s h a r e  c o n c e r n s  f ace  to  face  a n d  t h u s  r e d u c e  
t h e i r  s t r e s s  t h r o u g h  c o n c r e t e  m eans .  A seem ing ly  conf l ic t in g  
f in d in g  was u n c o v e r e d  b y  L insey  e t  a l . ,  (1981) .  In h e r  s t u d y .
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p o s t  mas tectomy women iden t i f ied  o t h e r  women who had  r e c o v e r e d  
from a mas tectomy a s  an  i m p o r ta n t  s o u r c e  of  s u p p o r t .  It  led one  
to  w o n d e r  if women r e c e iv ing  c h e m o t h e r a p y  a r e  g iv en  t h e  same 
o p p o r t u n i t i e s  to  mee t  with o t h e r  e x p e r i e n c i n g  t h e  same s i t u a t i o n .  
C h e m o th e r a p y ,  b e in g  less  obv ious  a n d  more  p r o lo n g e d  may n o t  
inv i t e  t h e  same s u p p o r t  f rom t h e  hea l th  p r o f e s s io n a l s  a s  does  a 
s u r g e r y  s u c h  a s  m as tec tom y.  F u r t h e r  r e s e a r c h  examin ing  t h e  
e f f e c t  of a s u p p o r t  p e e r  on t h e  c op ing  p r o c e s s  of  women rec e iv in g  
c h e m o t h e r a p y  cou ld  o f fe r  i n s i g h t  in to  t h i s  d i s p a r i t y .
When a n a ly s i s  was d o n e  u s ing  t h e  P e a r s o n  C or re la t ion  
Coef f i c ien t ,  it  was fou n d  t h a t  t h e r e  was a s ig n i f i c a n t  co r r e la t io n  
b e tw een  t h e  func t iona l  p r o p e r t i e s  of  social s u p p o r t  a n d  t h e  a m oun t  
of  g u i l t  e x p e r i e n c e d  b y  t h e  p a t i e n t .  T h o s e  p a t i e n t s  who had 
more a f fec t ion ,  af f i rm at ion  a nd  aid from t h e i r  s u p p o r t  s y s te m ,  
e x p e r i e n c e d  more g u i l t  f e e l in g s .  A p p a r e n t l y  t h o s e  who ha v e  a 
g r e a t e r  s u p p o r t  sy s te m  feel  more g u i l t y .  I n e q u i t y  in t h e  social 
r e l a t i o n s h ip s  m igh t  b r in g  u p  fee l ings  of  g u i l t ,  p a r t i c u l a r l y  when 
t h o s e  p a t i e n t s  do  n o t  f o r e s e e  t h e  p o s s ib i l i ty  of  r e t u r n i n g  t h e  
s u p p o r t  in t h e  f u t u r e .
Abrams and  F i n e s i n g e r  (1953)  f o u n d  t h a t  g u i l t  f ee l ings  w e r e  
f r e q u e n t l y  r e l i eve d  b y  g i v in g  t h e  p a t i e n t  an o p p o r t u n i t y  to  d i s c u s s  
t hem .  However ,  t h e  l i t e r a t u r e  f r e q u e n t l y  d i s c u s s e s  p rob lems in 
communicat ion b e tw e en  c a n c e r  p a t i e n t s  a n d  peop le  s u r r o u n d i n g  
them .  P a t ie n ts  e x p r e s s  a d e s i r e  to  t a l k  wi th  o t h e r s  a b o u t  t h e i r  
d i s e a s e  and  in n e r m o s t  f e e l i n g s ,  b u t  s e n s e  a r e s i s t a n c e  on t h e  p a r t
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o f  o t h e r s  to  s u c h  a d i s c u s s i o n .  T h e  p a t i e n t ' s  s u p p o r t  sy s te m  
o f te n  fee l s  t h a t  it  is i n a p p r o p r i a t e  o r  harmful  f o r  p a t i e n t s  to  
d i s c u s s  t h e i r  n e g a t i v e  f e e l in g s  ( P e t e r s - G o l d o n ,  1982) .
N u r s e s ,  t h e n ,  n e e d  to  p r o v i d e  t h e  p a t i e n t  an o p p o r t u n i t y  to  
v e n t i l a t e  n e g a t i v e  f e e l i n g s .  In a d d i t io n ,  t h e  n u r s e  sho u ld  e n c o u r a g e  
t h e  ind iv id u a l s  in t h e  s u p p o r t  sy s te m  to  f r e e l y  d i s c u s s  f ee l in g s  
a b o u t  t h e  c a n c e r .  It i s ,  in f a c t ,  he lpfu l  to  t h e  p a t i e n t s  in t h e  
a d j u s t m e n t  p r o c e s s  a n d  c la r i f i ca t ion  of  t h e  emotional  s t a t u s .
In looking a t  t h e  composi t ion  of  s u b j e c t ' s  social n e t w o r k s  
t h e y  w e re  f o u n d  to  be  dom ina te d  b y  family members  a nd  f r i e n d s .  
I n t e r e s t i n g l y ,  few s u b j e c t s  in c lu d e d  h e a l th  c a r e  p r o f e s s io n a l s  as  
p a r t  of t h e i r  social s u p p o r t  s y s t e m .  Similar f i n d i n g s  w e re  fo u n d  
in a s t u d y  c o n d u c te d  with  c a n c e r  p a t i e n t s  in E g y p t  ( L i n d s e y ,
Ahm ed ,  a nd  Dodd,  1985)  as  well as  in s p o u s e s  of  p a t i e n t s  with 
c a r d i a c  d i s e a s e  ( J o h n s t o n ,  1985) .  It is n o t  c l e a r  w hy  p a t i e n t s  do 
n o t  c o n s id e r  t h e  h e a l th  c a r e  p r o v i d e r  as  a s u p p o r t  s y s t e m .  Some 
i n v e s t i g a t o r s  h a v e  d i s c u s s e d  p rob le m s  in communicat ion b e tw e en  
c a n c e r  p a t i e n t s  a nd  h e a l t h  c a r e  p r o v i d e r s  ( A b r a m s ,  1966; P a r k e s ,  
1974) .
Al though  t h e  r e s u l t s  of  t h i s  s t u d y  shou ld  n o t  be  g e n e r a l i z e d  
t o  all c a n c e r  p a t i e n t s  u n d e r g o i n g  c h e m o t h e r a p y ,  i t  o f f e r s  some 
v e r y  im p o r ta n t  impl icat ions f o r  n u r s i n g  p r a c t i c e .  F u r t h e r  r e s e a r c h  
u s i n g  random se lec t ion of  s u b j e c t s  may he lp  t h e  n u r s i n g  p r o fe s s io n  
more  complete ly  u n d e r s t a n d  c a n c e r  p a t i e n t s  a nd  he lp  them  cope  
more e f f e c t iv e ly  with t h e i r  i l lness .
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APPENDIX C 
Verba l  Explana t ion  f o r  t h e  S u b j e c t s
Y our  d o c to r  h a s  a g r e e d  to  a s s i s t  me,  a g r a d u a t e  s t u d e n t  a t  
G r a n d  Valley S t a t e  Col lege,  in my t h e s i s  r e s e a r c h .  I am p a r t i c u l a r l y  
i n t e r e s t e d  in do ing  a s t u d y  c o n c e r n in g  t h e  ind iv idua l  with c a n c e r .  
T h i s  r e s e a r c h  will fulf il l  p a r t  of  my r e q u i r e m e n t s  f o r  a m a s t e r ' s  
d e g r e e  in n u r s i n g .
I h a v e  d e s i g n e d  t h i s  s t u d y  to  be  c o n d u c te d  a t  one  t im e - p o i n t  
to  lea rn  more a b o u t  y o u r  d i s e a s e  and  how you deal with i t .  I am 
i n t e r e s t e d  in o b t a in in g  y o u r  r e s p o n s e s  b e c a u s e  of  t h e  s ig n i f i c a n t  
c o n t r i b u t i o n  you  can  make to w a rd  f u t u r e  n u r s i n g  i n t e r a c t io n s  with 
t h o s e  who h a v e  c a n c e r .  T h e  r e s u l t s  ob t a in e d  will be  u s e d  in 
a s s i s t i n g  n u r s e s  to  he lp  t h e  ind iv idual  with c a n c e r  maintain e f f e c t iv e  
co p in g  a nd  pos i t i v e  emotional  s t a t u s .  It will be  a p p r e c i a t e d  if 
you will a g r e e  to  p a r t i c i p a t e  in t h i s  s t u d y .
T h r e e  q u e s t i o n n a i r e s  will be  completed ( t h e  t ime invo lved  in 
comple t ing  th em  will be  a p p rox im a te ly  20-30 m in u t e s ) .  Complet ion 
of t h e  q u e s t i o n n a i r e s  will n o t  begin unt i l  c o n s e n t  fo rm s  a r e  s i g n e d .  
T h e  f i r s t  q u e s t i o n n a i r e  invo lves  l is t ing t h e  peop le  who a r e  s ig n i f i c a n t  
in y o u r  l ife,  a n d  t h e i r  r e l a t i o n s h ip  to  y o u .  For  each  p e r s o n  you 
l is t ,  you  will be  a s k e d  to  a n s w e r  e ig h t  q u e s t i o n s  b y  w r i t ing  t h e  
n u m b e r  t h a t  a p p l i e s  to  y o u r  r e s p o n s e ,  1 = no t  a t  a ll ,  to  5 , m ea n ing ,  
a g r e a t  dea l .  T h e  second  q u e s t i o n n a i r e  is a l is t  of  w ords  t h a t  
d e s c r i b e  t h e  way  peop le  sometimes fee l .  Please  fill in one  of  t h e  
n u m b e r e d  s p a c e s  t h a t  d e s c r i b e s  y o u r  e x p e r i e n c e .  T h e  t h i r d  
q u e s t i o n n a i r e  c o n s i s t s  of 40 w a ys  to  cope  wi th  s t r e s s .  Please  
c ir c le  one  n u m b e r  f o r  each  i tem.  I will leave you  now and  come 
b a c k  in f ive  m in u t e s .  I a s k  you to  p lease  fill o u t  t h e  q u e s t i o n n a i r e s  
in t h e  o r d e r  t h e y  a r e  p r e s e n t e d .
T h e  in formation  you g iv e  will remain s t r i c t l y  c on f iden t i a l .
You may c h a n g e  y o u r  mind a b o u t  complet ing  t h e  q u e s t i o n n a i r e s  a t  
a n y  t ime,  and  t h i s  will n o t  a f f e c t  t h e  c a r e  you r ec e iv e  a t  y o u r  
d o c t o r ' s  o ff i ce .  I t h a n k  you f o r  y o u r  t ime and  w i l l ingness  to  
p a r t i c i p a t e .
S i n c e r e ly ,
Dina Hamati ,  R .N .
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C o n s e n t  Form
Y o u r  d o c t o r  h a s  a g r e e d  to  a s s i s t  me, a g r a d u a t e  s t u d e n t  a t  
G r a n d  Val ley S t a t e  Co l lege ,  in my t h e s i s  r e s e a r c h .  I am do ing  a 
s t u d y  c o n c e r n i n g  t h e  i n v id idua l  with c a n c e r ;  I h a v e  d e s i g n e d  t h i s  
s t u d y  to  l ea rn  more  a b o u t  y o u r  d i s e a s e  a nd  how you deal  with i t .  
T h i s  s t u d y  is b e in g  c o n d u c t e d  a s  p a r t  of the  r e q u i r e m e n t s  f o r  a 
m a s t e r ' s  d e g r e e  in n u r s i n g .  1 am p a r t i c u l a r l y  i n t e r e s t e d  in y o u r  
pe rm iss ion  to  p a r t i c i p a t e  in my s t u d y  b e c au s e  of  t h e  s i g n i f i c a n t  
c o n t r i b u t i o n  you  can  m ake  t o w a r d s  f u t u r e  n u r s i n g  i n t e r a c t i o n s  
with t h o s e  who h a v e  c a n c e r ,  a n d  wi th  t h e i r  famil i es .  I would l ike 
you  to  fill o u t  t h r e e  q u e s t i o n n a i r e s  (w h ich  will t a k e  a p p r o x i m a t e ly  
20-30 m in u te s  to  c o m p l e t e ) .  I can a s s u r e  you t h a t  y o u r  name will 
n e v e r  be  a s s o c i a te d  wi th  y o u r  d a t a ,  an d  you will n e v e r  be  
i d e n t i f i e d .
You may c hoose  n o t  to  p a r t i c i p a t e  in t h e  s t u d y ,  a n d  you  may 
c h a n g e  y o u r  mind a b o u t  comple t ing  t h e  q u e s t i o n n a i r e s  a t  a n y  
t ime.  Y o u r  c a r e  a t  t h i s  o ff i ce  will no t  c h a n g e .
T h a n k  you f o r  y o u r  t ime an d  c oope ra t ion .  P lease  s ig n  below 
to  s ig n i f y  y o u r  f r e e  a n d  in fo rmed  c o n s e n t  to  p a r t i c i p a t e .
S in c e re ly ,
Dina Hamati ,  R .N .
G r a d u a t e  S t u d e n t ,  N u r s i n g  
G r a n d  Val ley S t a t e  Col lege
P a t i e n t  S i g n a t u r e  _________________________________________________
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February 25, 1985
Dina Hamati 
16173 Suffolk Dr.
Spring Lake, HI. 49456
Dear Ms. Hamati,
I am giving you permission to interview approximately 
35 of my patients here at my office in connection with 
the study that you are doing relating to patients who 
have cancer. According to the terms we have previously 
discussed, Dina, you will obtain informed consents and 
assure that specific patient information be held con­
fidential. I understand that these will mostly be 
single interviews with patients and that I will have 
a chance to see the basic questionaire prior to your 
using this. I do not anticipate a problem with the 
actual questionaire.
I look forward to your sharing any results from this 
study with me.
Sincerely,
Lowell D. Smith, M. D.
LDS/ep
